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Today’s Topics
s Q1-2012 Benchmarks

= HFB Tracking and reporting on results

= Introducing the Welcome Series

s Open Q&A

AMERICAN

LUNG

ASSOCIATION. &g CONVIO®
Fighting for Air




Go! Quarterly Benchmark Report

s Q1-2012 Jconvio
Jan 1 — Mar 31 2012

s Housefile Health
(contacts)

= Fundraising

= Email performance

= Events
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Survey Participants

. 00000000000

Records 1-1of 1 FEirst | Previous | Next | Last

[hfb | | Search | | Show All |

Survey Name = Actions

Status % Date Published + Responses

-

Convico Go! HFB - Midland States Preview Published Mar &, 2012 189 *‘_
Edit
Find Responses
View Report

Download Survey Responses *——-'

Unpublizh
Copy
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Senders Report

Email

eCard Campaigns  eCard Reports

eCard Reports

Refresh this page

. Create a new report: — Select one of the available report fypes —| | Go
| — Select one of the available report types —
S0 o4 eCard Campaign Statistics Report

eCard Comparison Report
Records 1-2 of 2 First | pricellt Rl e SR vel)

Search Within Results |eCard Messages Sent R
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Query

Query

Query List  QueryInfo | Query Builder = Resulis

HFB Campaign 2012
Query Details

Field Type: Additional Information - Field: ALA Custom Date Field (TBD) ~ |Add Field Clause |

[Add Group Ctause]
| Add an Interaction Clause |
| Add Center Opt-in Clause |

System Creation Time falls on or after Apr 1, 2012
AND System Creation Time falls on or before Apr 30, 2012
AND a member of 'Convio Go! HFB 2012 (Midland States)' group

ﬂ Run Query

Save Query] [Save Query As] lCanceL ]
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Walkthrough
= Login and walkthrough admin backend

‘u Fon[:I(J[ All Centers | Switch to another center
IVHTINA

Content Fundraising Advocacy Email Constituent360  Library Data Management  Setup

Administrator Home Page

Getting Support
Tools

Convio Customer Center
Visit the Convio Customer

Center for user guides, 3 d
training schedules, success E E
scenarios, and the latest AN

information on product
updates. Also check out

i ices!
articles on Best Practices! Contact Content Email Reporting

Convio Support Management Creation Management
Visit the Support Center to

connect with Convio support

staff. Please contact your

Project Manager to obtain

your login.

Other Important Links g

Disable WYSIWYG editing
— e . Fundraising Advocacy Calendar
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Welcome Series

New Prospects

¥ ¥
r— r—
= rN Y=
¥ L

“Welcome to “Ways to get
ALA...”

involved...”

New Constituent will receive the welcome series email

messages before being included in Newsletter campaigns
or other ongoing communication.
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Next Steps

HFB campaigns should start to run

Coordinate with the Go! team if you would like help with the
deliveries

If running your campaign on your own, please do let us know
when you send kick off message

Monthly Projects

Next Webinar: Welcome Series deep dive -
Wednesday, May 9 at 11am CT (12pm ET)

Next up: Welcome Series
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