
April 25, 2012
Q1-2012 Benchmarks and HFB Tracking & ReportingQ1 2012 Benchmarks and HFB Tracking & Reporting 

© 2010 Convio, Inc.



Today’s Topics
■ Q1-2012 Benchmarks

■ HFB Tracking and reporting on results

I t d i th W l S i■ Introducing the Welcome Series

■ Open Q&A■ Open Q&A
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Go! Quarterly Benchmark Report
■ Q1-2012
Jan 1 – Mar 31 2012

■ Housefile Health
( t t )(contacts)

■ Fundraising■ Fundraising

■ Email performancep

■ Events
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Survey Participants
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eCard Senders Report
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Query
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Walkthroughg
■ Login and walkthrough admin backend

© 2010 Convio, Inc.



Today’s Topics
■ Q1-2012 Benchmarks

■ HFB Tracking and reporting on results

I t d i th W l S i■ Introducing the Welcome Series

■ Open Q&A■ Open Q&A

© 2010 Convio, Inc.



Welcome Series

New Prospects
P t 1 P t 2Part 1 Part 2

“Welcome to “Wa s to get“Welcome to 
ALA…”

“Ways to get
involved…”

New Constituent will receive the welcome series email 
messages before being included in Newsletter campaigns 
or other ongoing communication.
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Next Steps
■ HFB campaigns should start to run 

 Coordinate with the Go! team if you would like help with the 
deliveries

 If running your campaign on your own, please do let us know 
when you send kick off message

■ Monthly Projects

■ Next Webinar: Welcome Series deep dive■ Next Webinar: Welcome Series deep dive -
Wednesday, May 9 at 11am CT (12pm ET)

N W l S i■ Next up: Welcome Series
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Q & A
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