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Go! Program Key Goals

1. Increase online fundraising activity and results,
ultimately increasing net new revenue.

Improve the experience of users engaging with ALA
online.

Enhance the relationship between constituents and the
ALA via meaningful communication and relationship

pathways.*

Equip all ALA staff with the training and tools needed to
efficiently and effectively achieve the above.
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Why plan a sustained giving campaign?

Fundraising by Month
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83% of calendar year accounts for November and December
57% of total online fundraising account for 43% of total
online fundraising
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Why plan a sustained giving campaign?

Sustained giving as a percentage of total monthly funds raised online

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

AMERICAN

LUNG

Source: Convio analysis of three large non-profits with sustainer programs
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Why plan a sustained giving campaign?

= Based upon the comments of the participants in the
Growing Philanthropy Summit held in Washington, D.C.,
in June 2011, Adrian Sargeant and Jen Shang of Indiana
University recommend monthly giving as an avenue with
strong potential for growth.

To read more:
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Lifetime value of a sustainer is
ALWAYS higher

Generates predictable revenue

Retention is significantly
Increased

Sustainer program is a strong
2" gift strategy

Sustainers are strong Planned
Giving prospects




Builds a better relationship with
donors

Keep donors giving longer

A sustainer program lowers your
overall costs of fundraising

Sustainer income grows over
time




Building a Sustainer Program

New Sustaining Gifts (Cumulative)
January 2008 to December 2009
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Sustainer Giving: Unique Branding

[“Just $15 a month can !:hﬂ_-l;?

the life of a hurting child.
Convio sustainer giving option

already built into your baseline
- FEED|NG
giving form. AMERICA

Timeframe of giving s [
commitment is “ongoing” — el I
average duration for this kind of ; T

# Ewery 11 of your manifdy it will help prowde X1 poends of food o

Haiw die sl & low ioamsm why yoi shiald coinldei becaming & Ha

Ragd rhBi organdt Bligni

gift is 10 months |

=il rwducs the smoun of mel jou ecerve fom Uy
e Biagid boilgs Ul iUl sl Coild
aiihataly

Donors can access a Service
Center to modify their billing
information, discontinue
payments, modify their gift A monthly investment of just |

$10.40 per supporter—or

amount, etc. $20.80 per family—will help
take the FairTax to the next

level in 2008.._and beyondl

Sustainer programs should be _
. Become a Member Now »
branded and carry special

ale@ngfits, premiums, etc.
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Sustainer Giving: Ubiquitous Promotion

= Needs to be promoted in more
than just a one off campaign

= Homepage or website
promotion

m Sidebar mentions in eNews or
in secondary eNews features

= Easy to include a monthly
giving checkbox on standard
forms (or a link to your monthly
giving form)
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Home About Us  News & Events  Media

a] Z. Org | alzheimer’s QY association’

Our vision is a world without Alzheimer's disease

In My Community | Alzheimer's Disease | Living with Alzheimer's | We Can Help [ 1o |

Contact Us Donate Advocate Walk Shop Action Center

2417 Helpline:

800.272.3900

Search

Find us anywhere: [y e ..

| Professionals & Researchers

Home > Join the Cause > Donate to the Alzheimer's Association

Overview

Donate Online Now
Tributes

Employee Giving

Donate a Car
n Care & Cure Drive
Planned Giving
I Donate Stock

Giving Societies

¥ Learn How Your
Donation Dollars Wil
be Spent

» Promotions That Give
Back

» Participate in an Event
» Corporate Sponsorship
» Giving Societies
»Violunteer

» ADA Research
Foundation

» Estate Planning

m MAnnact

Donate to the Alzheimer's Texcsize [ 4 | A | prin | E-mai

Association

Make a tax-deductible donation to the Alzheimer's Association and help fight
Alzheimer's disease through vital research and essential support programs and
services. Please select the type of donation you wish to make:

essage Boards | Aby

Monthly
donation

More Books C

General
donation

Tribute/memorial
donation

Recurring gifts ensure
gtable funding for our,
vital work.

Your support helps
improve lives and
fuel research.

Honar a loved one
with a tribute or
memarial gift.

Home

Help Us Stop Diabetes® and Get Closer to a Cure

Your tax-deductible donation to the American Diabetes Association will fund leading-edge res
education and awareness programs that will improve the lives of millions of people living with

Give a general donation now, below. Or, if you prefer, use our Memorial Donation Form or ou
Honor Donation Form to give a donation in the name of a family member or friend.

Please enter your donation information in the spaces below.

Gift Information
*Select Donation Amount: (D50 (©§75 (100 © %5200
0 Othe

[T Yes, automatically repeat this gift
every month.
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Sustainer Fundraising Campaign

Ry convio’

MOYE PEQPLE™
Fexcludes donors

eAppeal eAppeal Campaign Close

Audience: Campaign kickoff Reminder Success statement
Individuals who Talk about the and a reminder that
have given in Set the goal/Talk progress of the there’s still time to
the past + new about incentives campaign become a sustaining
contacts - e donor

Audience: Campaign Close

Individuals who Donation Success statement
have donated to Confirmation and another “Thank
this campaign AutoResponder You" message

Includes tax receipt
inforrmation

*received after donation completed

After a co ent makes an onfi

the audience which receives thank you
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Presbyterian Children’s Homes and Services
Sustainer Push

Foster care services including: group homes, foster homes, a Child and
Family Program, and Advanced Education and Aftercare Program.

m Limited staff to support online activities

m Had never run an online fundraising campaign before 2008

s Launched on the Convio platform in the fall of 2008

Presbyterian Childrf‘-nis “My command is this: Love
HOHICS@.S{?I'VICCS each other as I have loved yon.”
-John 15:10- 12

About Us Our Programs  Getting Help Support Us Employment Contact
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Presbyterian Children’s Homes and Services

Presbyterian Children’s

Partners In Ministry Program Campaign Announcement

School can be a refuge for children from troubled families. But what L4 - -
e s | S to entire emaill housertile
‘We meet kids every day who dread the school bell ringing — a

signal that it's time to return to a place where they may he heaten,
starved, berated or neglected. Can you imagine?

Since 1803, PCHAS has been reaching outto children and families S e nt J u I 2 8
in crisis. We meet their basic needs: food, clothing, a safe place to

sleep atnight and offer them the Christian nurture they so

desperately heed

*You have the opporunity to rmake an ongoing diference in the lives
ofchildren by [Dining our Fanners in Ministry monthly giving
prograrn. Atthe level of.

* Friend (1 9/manth), you could provide school supplies for
one of our group hormes. That's less than 50 cents a day!

* Advocate (F50imonth), you can clothe a child for a whaole
schoal year. . for less than the price of dinner out for two ata
nice restaurant

* Partner ($100irnonth), you could care for a child with
clathes, shoes, medical care and counseling for an entire
year That's only about $3 a day!

Today we are helping hundreds of children get ready for the first day
of schoal, thinking of ways we can setthem up for success. You
can help us plan for the many needs our children and families
have year-round with your faithful monthly support.

Knowing we can tely on your regular gifts will help us save on the
costs of regular appeals for support and enable us to focus our
resources on whatis mostimporant: caring for kids and families
“You can make a real difference today in the lives of boys and girls
by becarning a Partrer in Ministry, Thank you for raking this
life-saving ministty possiblel

Forthe Children,

Dr. Ed Knight
President

P.3.You may have received a letter from me in the mail asking for

your suppof. Whether you become a Patner in Ministry or make a
one-time qiff, we give thanks to God for your support!
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Presbyterian Children’s Homes and Services

Donates Now

four help is crifical o the thousands of children for whom we cane
2 thew haad hack 16 schdal We depend an caring indaadizals like
ou for 65% of our annual support — more than §3 million! Regular
Jifts from our Parners in Ministry are a blessing in these aimicult

imes

Jur — from toddlers to = need
hings their Emilies can’l sMord and their schools don’ provide. It
night be art supplies, a pair of jeans or a chance o play on the
oolball team. But for childrén who have suffered abuse or neglect,
hat one pair of pants or a team uniform can make a remendous
filerencel

“lease become 3 Pariner in Ministry and help ensure we can cang
orthese precious children throughout the year.
“or the Children,

e

- .-
—

r. Ed Knight
resident

* § 1 know the nalion"s economic situation has affected everyone, Ty tod:
wnd it has made the need for our services greater than ever.

Whether you join Partners in Ministry or make a one-ime gift, we
hank God Tor your support! Donate Now

Email follow-up on August 3
to reinforce the case for

support
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resbyterian Children’s Homes and Services

A A 15 e 1 18 Tt ks O DA B WA £ D

S Final Reminder email

e o w1 AL SRRy Rten

gt Pt T, 01T D0
gl b et el 3 gt o

el s B o g ke by e e o rrgio,

Eo——— thanking new sustaining
donors sent August 19,
e Asks donor to tell a frien

e i

#a Crdras,

Thank you again for beconing a PCHAE Partner in Ministry, Your
miathiy it 12 8 wondernul way to show children and families that
marry people of failh care about therm.

Wi the generaus suppom of nends ke You this yaar, we hopa to
help mare than 3,500 chitdren and families who desperately need
us, Well provide safe homes w0 kids, suppom to single parents.
lef to who need help ralzing and
guldance to young sduls as they erter the “real word.*

Hundreds of chidren in our cane are about to $tan school, Your
manthiy gitwill help us all year long wan the challenging work we
face and help our kids be successil, In school and in Iife,

As abways, we appreciata your prayers and fahhul parnership in
providing Chistcantarad SAnicas 10 chiltren in nead ana e
farnilivs.

For the Children,

S

. Ed Knight
Fresident

F. can make your impact on the Iives of chiidren and families
saend 10 & T et o importinl
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resbyterian Children’s Homes and Services

Think yau sgain for baceming & PCHAS Padner in Minalry. Your
hat

y g iy e yios
iy Pe0pie OF 13N e A0 Tem

With T glnerca s support of friends ke vou Bhis vear, we hops lo

betrlp more than 3 500 children and families who desperately need

s, We'll provide safe home to kds, Juppent o singly pasents,

relel ko grandparents who reed help raisng grandchildren, and
“Panlworl *

aguite 38

Hunareds of children in our care are sbout o ster school Your
MG G Wl P WS 0 PRAT 1000 WEN T CHANNGIng wirk wi
face and help our kids be successial, in school and in life
Ax always, we appreciate your pravers and fashful parinershp in
provding Chastcontered senaces io children in need and thew
Torrabes
Fot tha Children,

¥
D Ed Knight
Fresident

P.S. Vou can make wour imgact on the ives of children and farmiles
wvin SbONQE — G860 A MeiSa08 10 & Kiknd sboul ur imeortant
o

A A 15 e 1 18 Tt ks O DA B WA £ D
By b i b Wi e e b,
arrus

wpsert —
B8 o 502 AL 1 M bW 4 THEER P T SO
3

s, wom maman crrmnisny nes
i T Tiwtont, 11T SR v T LT T e
00 e S, 0 i O AT 0 A 1y 0 B
el s B o g ke by e e o rrgio,
B0 1T R B8 M grle it
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* Casmgn
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Daonate Now

. Tell A Friend
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Final Reminder to Non-
Sustainer Donor sent

August 19t

Presbyterian Children’s
Homes ¢, Services

Partners in Ministry Program

If you haven't had a chance to join Partners in Ministry, there's still
time. Your manthly gift is 2 wonderful way to show children and
families that many people of faith care about them!

Wvith the generous suppoart of friends like you this year, we hope to
help maore than 3,500 children and families who desperately need
us. We'll provide safe homes to kids, suppartto single parents,
reliefto grandparents who need help raising grandchildren, and
guidance to young adults as they enter the “real world."

Hundreds of children in our care are aboutto start school. Your
maonthly giftwill help us all vear long with the challenging work we
face.

Won't you become a Partner in Ministry and help our kids he
successful, in school and in life?

As always, thankvou for your continued partnership in providing
Christ-centered services to children in need and their families.

Forthe Children,
-

[

Dr. Ed Knight
President

F 5. lttakes gifts of all sizes to keep our good work gaing. VWhether
you become a Parner in Ministry or make a one-time qift, we give
thanks to God for you!
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Freestore Foodbank

Having trouble? View this message on our website.

Having trou Having t

FREESTORE CFREESTORE - “FREESTORE - “FREESTORE -
DB DB

ANK FOODBANK FOODBANK FOODBANK

Dear System, Dear System, Dear System,
; : ; For $1.00 a day, you can feed 4 pec
Ending hungeris an ongoing process community. Don't miss your chance to joir | want to take one more opportunity to thank you for your recent monthly commitment to our organization.
becoming a Friend of the Freestore F eliminate hungerin our comm  Thank you!
gg’[;,%ﬁt:ﬂgecome a part ofthe solufion| o maonthly donors are dedicated : ) . ) )
' compassionate friends who give a: | With the generous support of 1 With the generous support of donors like you, we will be able to do more this year:

%15 a month and agree that hunge:
Donate Now fo the Freestore Faodl naccantabie. ® Drive our Mobile Food | * Drive our Mobile Food Pantry to mare rural areas every day.

® Provide 12 million pou  * Assist 350 partner agencies in 3 states to reach the mostfood-insecure in our communities

The Freestore Foodbank takes your dc ® . . - N . £ ) .
purchasing power, multiplies its pawe Please, become a monthly donaor te Reach more than 15,0 Train more than 75 people for jobs in food semrvice through our Cincinnati COOKS! program

individuals i d. o
T Donate to the Freestore Foodban | Your manthly gift will help us & your monthly gift will help us with the challenging work we face throughout the year.

Your donation today can help families

Kentucky and Indiana, It doesn'ttake n| Sincerely, Won't you join our monthly dt ' Thank you for being a part of the selution to end hunger here at home.

* %15 provides 60 meals John J. Young, President & CEQ As always, thank you for your ¢ Very sincerely,

* 330 covers the cost of 120 me )
# $45 buys 180 meals Sincerely, John J. Young, President & CEQ

Become a part ofthe solutionto end b~ $19 Monthl :JohnJ. Young, President & CE

Sincerely, * Helps provide 60 meals POWERED BY

for food insecure families. Wcon\"o'
John J. Young, President & CEQ FOWERED BY

&gconvio
POWERED BY
r&gconvior

PS. Tell a friend about this campaign

POWERED BY

rgconvior
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Go! Sustainer Fundraising Campaign
Benchmarks To Date

s Sustainer eAppeal (average of 3 msgs)
Open Rate: 18%

Click-Through Rate: 0.92%

Response Rate: 0.55%

Average Gift: $60

On average, for every 1,000 usable email
addresses (or, usable email addresses targeted
by this campaign if a subset of their total list),
these clients acquired about 5 sustaining donors
(5.5) and $330 in monthly contributions.

Based on Convio Go! Clients who have launched

:|: AMERICAN Sustainer campaign in same manner
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Your Case for Support

Present Future

Opportunity

Crisis

Source: “The Influencial Fundraiser” — Bernard Ross & Clare Segal, 2009
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Sustaining Fundraising Next Steps

= Define the concept/theme for the campaign

= Adam & Taylor will meet with the working group

s Go! Sustaining Fundraising Content Guide — available on

community (due March 9t)

s Post follow up questions on community

AMERICAN
LUNG

ASSOCIATION.
Fighting for Air

&g convior



Today’s Topics

s Program Goals
s Why Sustaining Giving

Best Practices: Monthly Giving

Housefile Building Campaign Follow Up

Next Steps

AMERICAN

LUNG :
ASSOCIATION- @

Fighting for Air v conv |0




Housefile Building Campaign Next Steps

s Convio team will be sending you your campaign test
messages over the course of the next week

Please review your messages and send us any revisions
for your Charter

= Customize the text for your Charter and update if you are giving
away something other than event registration

Send one, consolidated list of revisions

Charters can customize the graphics, so if you have other
images you prefer to use then send them to us with your
list of revisions along with any instructions you have
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Next Steps

HFB campaign build out for individual charters
Monthly Projects (underway)

Adam & Taylor will work with Sustained Giving campaign
work group

Next Webinar: Writing for the Web Best Practices -
Wednesday, Mar 14 at 11am CT (12pm ET)
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