

Convio Go! TM eNews Feedback Survey Guide		


Convio Go!™ eNews Feedback Survey Guide for American Lung Association

	Charter:  [your organization’s full name]

	Center Name  [your Convio center name]

	Notification email address:  [email address for notification]
(HINT: A notification is sent to this email address each time a constituent submits the survey. Make sure it is one that is checked often.)

	SUBMISSION INSTRUCTIONS 

	Send this completed form to getready@convio.com.  

You should receive a confirmation of your submission within one business day.  If you do not receive a confirmation, please check in with us.  You should receive a test link within five business days.

Your subject line should contain your organization’s Convio short name, the word “eNews Feedback Survey Guide”, and your content submission date.  For example:  AHS – eNews Feedback Survey Guide – 2/17/2012.  If you submit your content multiple times prior to a deadline, all but your most recent submission will be ignored.  

Please note that if you miss your submission deadline, submit an incomplete document, or if the subject line of your email submission is not clear, production could be delayed or canceled.

	BEST PRACTICES 

	How can you increase the open rate of your eNews? What about your click through rates and actions taken? What do your readers want to know about?

Ask for feedback from your supporters and online subscribers with an eNews Feedback survey! One of the golden rules in fundraising is “listen to your donors and prospects” and by utilizing an eNews Feedback Survey you’re doing just that by asking for comments on content, frequency, and style. By hearing from your constituents you’ll find out if the information in your eNews is helpful, compelling, moving and action orientated. 


	WHAT’S PROVIDED? 

	Convio will provide the survey, a snippet and a confirmation page. Results of the survey can be downloaded using the Survey Reporting tool. 






		
SURVEY TITLE
	S1_1




	Requirements - 10 words or less
	Example:
· eNews Feedback
· Rate our eNews! 

	
[enter content here]

	

	Do you want a survey snippet?  Yes  No

		INSTRUCTION TEXT
	S2_A




	Requirements - 50 words or less
	Example:

Rate our eNewsletter! Let us know what you like about this newsletter and what we can do to better serve you. Your responses and personal information will not be shared, rented or sold to any 3rd party organizations.

Thank you very much for your time. If you have questions about this survey, please contact name, title, email. 


	
[enter content here]




	

		PERSONAL DATA (optional)
	S2_B




	Requirements – 3 items or less
	Your survey can be anonymous and these questions can be omitted.  If you don’t want to collect respondent’s information, please indicate that in the field to the left with “omit personal data”.

If you do want to collect information, we recommend asking for no more than 4 pieces of data.

Example:
· First Name
· Last Name
· Preferred Email

	
[enter content here]

	

	Below are the suggested survey questions. If you choose to replace some or all, keep in mind a few things: 
First, take a hard look at what you want to learn and whether you intend to put their responses to use.  If you’re not going to use the information, don’t ask the question. Although some questions are "standard," you will be more productive if you develop a survey tailored to your organization's specific needs.

Options for types of questions: fill in the blank, multiple choice, true/false, rating scale, yes/no





		QUESTION 1
	S2_A




	Standard question
	This question is required and cannot be removed from the survey.

	
Do you subscribe to our eNews or did someone forward you the message?
1. Regular subscriber
2. A friend forwarded me the message

	

		
QUESTION 2
	S2_A




	Standard question
	This question is required and cannot be removed from the survey.

	
How much of the eNewsletter did you read? (Select one)
1. Read the entire eNews
2. Scanned the eNews
3. Picked articles of interest
4. Glanced at the eNews
	

		QUESTION 3
	S2_A




	Requirements – limit your question to one, succinct sentence
	If you want to replace the question, please enter the new question in the cell to the left. If it is a multiple choice question, include the choices (no more than 6 choices)

	
Did you find the articles interesting and informative?
1. Yes
2. No
3. Some of them
	

		QUESTION 4
	S2_A




	Requirements – limit your question to one, succinct sentence
	If you want to replace the question, please enter the new question in the cell to the left. If it is a multiple choice question, include the choices (no more than 6 choices)

	
List the topics or programs you would like to see featured in the eNews. 
      [Fill in the blank]

	




		QUESTION 5
	S2_A




	Requirements – limit your question to one, succinct sentence
	If you want to replace the question, please enter the new question in the cell to the left. If it is a multiple choice question, include the choices (no more than 6 choices)

	
If anything you read in our eNews prompted you to take action, such as attend an event, send a donation, or learn more about a program or service, please share this:
       [Fill in the blank]

	

		QUESTION 6
	S2_A




	Requirements – limit your question to one, succinct sentence
	If you want to replace the question, please enter the new question in the cell to the left. If it is a multiple choice question, include the choices (no more than 6 choices)

	
How often would you like to receive updates from [organization]?
1. Quarterly 
2. Monthly
3. Weekly
4. When you have compelling information to share

	

	ON SCREEN SUBMISSION CONFIRMATION TEXT

	Requirements – 50 words or less
	Your constituents see this page right after they submit the survey. It should confirm submission was successful.

Example:

Dear [salutation],

Thank you for completing our eNews Feedback Survey. Your opinions and comments will help us to improve our content and style to better serve you.

Return to our homepage.

	
[enter content here]
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