Go! Templates — Navigating the Waters
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Today’s Topics

= Program Goals

s Go! Modes of Thinking
s Go! Template Commonalities

= Walkthrough

= Monthly Communications
= Housefile Building
= Sustainer

s Next Steps
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Goals:

1.

Increase online fundraising
activity and results, ultimately
Increasing net new revenue.

Further engage our constituents
In a meaningful relationship
with us
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Modes of Thinking

Planning
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Go! Template Commonalities

Sustainer
Campaign

Housefile

Monthly Project Building

N
M)
N
M)
N

Stationery Stationery Stationery

Email Messages
5 messages

Email Messages

Email Message
3 messages

Landing Pages:

Survey & Rules Donation Form

Campaign
Promo Graphic

Ecard

Campaign
TURGCAN Promo Graphic
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s Go! Modes of Thinking

s Go! Template Commonalities

= Walkthrough
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Walkthrough
= Login and walkthrough admin backend

&/ convio’
LUMINATI

All Centers | Switch to another center

Content  Fundraising Advocacy Email Constituent360 Library Data Management  Setup

Administrator Home Page

Getting Support
Tools

Convio Customer Center
Visit the Convio Customer

Center for user guides, v %
training schedules, success b —
scenarios, and the |latest

information on product
updates. Also check out

i icesl
articles on Best Practices! Contact Content Email Reporting

Convio Support Management Creation Management
Visit the Support Center to

connect with Convio support

staff. Please contact your

Project Manager to obtain

your login.

Other Important Links

Disable WYSIWY G editing

e Fundraising Advocacy Calendar ° 'conVIO@




Monthly email communications —
How to Manage
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Monthly email communications - Navigate

Content Fundraising Advocacy Constituent360 Library Data Management  Setup

Email Campﬁigns

Administrator Home Page Quick Email

Email @

Email Home  Email Calendar Campans Reports
campaigns

Email @

Email Home Email Calendar @ Car

Campaigns 3

Convio Go!
enews

Search for

Create a new campaign

An Email Campaign groups related

IUUII'IIU AN AT

I lMI\-II J lUIIUl

- Email Campaign List - )
Campaign Name:

[+ [Convio Go! enews| 4 Click “manage”

- )
v Actions i

Edit
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Housefile Building Campaign —
How to Manage
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Housefile Building- Navigate Email Messages

Content Fundraising Advocacy Constituent360 Library Data Management  Setup

Email Campﬁigns

Administrator Home Page Quick Email

Email @

Email Home  Email Calendar Campans Reports
campaigns

Email Home  Email Calendar = Campaigns Re

Campaigns 3

Create a new campaign Search for

Convio Go! HFB
An Email Campaign groups relat

- Email Campaign List - [V AU Ut

I lMI\-II J lUIIUl

Campaign Name:

Convio Gol HFB] y Click “manage”

- )
v Actions i

Manage ®
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Housefile Building- Navigate stationeries

&jconvior
LUMINATE

Search for
Convio Go! HFB

Content  Fundraising Advocacy Constituent3¢

Email Campaigns
Quick Email

Email

eCard Campaigns  eCard Reports Stationer'ﬁ

Records 1 -4 of 4 First | Previous | Mext ) 45t

HFB 7 || search| | show Al

Stationery Name % Actions

Convio Go! HFB eCard 2012 (Wisconsin) Edit
Layout ID: 13285 Copy

Mreview

Unpublish
Delete

Convio Go! HFE eCard 2012 - Wl Edit

Layout ID: 13624 Copy
Preview

Publish
Delete

Convio Go! HFE email 2012 (Wisconsin) Edit

Layout ID: 13286 Copy
Preview

Unpublish
Delete

Convio Go! HFB email thank you 2012 (Wisconsin) Edit

. opy
Li t1D: 13287 .
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Housefile Building- Navigate Survey
conwor'
UMINATE

" ~ e om
HihdEal: LUMINATE

CMS Search for
Content  Fundraising Advocacy Email Constituent360  Lil Convio Go! HFB

PageBuilder

StoryBuilder Surveys
Photo Albums Survey List  Old Survey List /

Events Survey List /

Personal Events Create a New Survey

Suweysh

This is a list of the surveys created for your site. Use the Actions to work with a specific survey. Tc

N

Records 1 -1 of 1 First | Previous | Mext | Last I:}

HFB | |search | | Show Al |

Survey Name + Actions Status
Convio Go! HFE - Upper Midwest Preview Published
Edit
§ 1] 477 Find Responses
3 CIICk Edlt View Report
Download Survey Responses

Unpublish
Copy
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Housefile Building- Navigate eCard

&/ convior
LUMINATE

Content  Fundraising Advocacy @ Constituent360 Library

Email Campaigns

SUWEYS Quick Email

Survey List  Old Survey List Stationery
o C
Snnvear | ict 5 arqi

&

eCard Campaigns  eCard Reporis

=Card Campaigns

Create a new eCard Camp Search for
Convio Go! HFB

You can create multiple eCard rposes to allow your constituents to create and send eCards
configure the eCard Campaigi e actual Stationery for the eCards. Use the Stationery applit

- eCard Campa;

Records 1 -1 0of 1 First | Prey | Mext | Last

|Convio Gol HFB 7 | ’Search] [Show Aii]
Name ~ Actions
AMERIC2 Convio Go! HFB 2012 - Upper Midwest - i “ ‘i Edit
LUNG Click “edit STy
ASSOCIA Preview "no°
Fighting for Ait Unpublish

Delete



Housefile Building- Navigate Pagebuilder

@convw
LUMINATE

CMS

Pageﬁt&lder

Search for

Fage List 2012_

Move Selected Pages: - Please Make a Selection - -

—/
+ Expand All - Collapse All - Records 1-2of 2 First | Previous | Next/
* Al Pages 2012_ | search | | Show Al |

(] Page % Actions

O 2012 _contest_rules_uppermidwest Preview
Manage
Edit Content
Edit Attributes

Copy

[ 2012_entry_page uppermidwest Preview
Manage

Edit Content
Edit Attributes

B click “manage”, then “edit Copy
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Sustained Giving Campaign —
How to Manage
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Sustainer Campaign — Navigate Email Messages

Content Fundraising Advocacy Constituent360 Library Data Management  Setup

Email Campﬁigns

Administrator Home Page Quick Email

Email @

Email Home  Email Calendar Campans Reports
campaigns

Email @

Email Home  Email Calendar | Campaigns Re

Campaigns 3
Tl AT T Searph for - Email Campaign List -

Convio Go!
An Email Campaign groups related n Sustain

Records 1 -1 of 1 First | Previous | Next | Last

- Email Campaign List -

|Cnnvi0 Gol Sustain |[Search ] [Shm

Campaign Name: % Actions :

4; Click “manage” o cat dy  'ONVIO?




Sustainer Campaign — Navigate Donation Form

& Convio’
LUMINATE
Content Advocacy

TeamRaiser g  Donation Classic  Pending Contributions
Donation M?enagement

_

Sustaining Gifts =~ Desig
Donatiol

Create a New Campaign L lealomd BB

Campaigns

2 Search for | :
Serofle Con igured for your site. Use the

This is a list of Donation Campaig

action to access the list of donatic

. | configured for a campaiagn
Sustain g Paig

o1 =1s )3 All Donation

Records 1 -2 of 2 First | Previou ext | Last

|Sustaining i || search| | Show Al

Name 5 Actions Status 3 Category
3 Click “manage” Convio Go! Sustaining Campaign 2012 Manage

- ) Edit
Campaign ID: 11781 Copy
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Today’s Topics

s Program Goals
s Go! Modes of Thinking
s Go! Template Commonalities

= Walkthrough

= Monthly Communications
= Housefile Building
= Sustainer

s Next Steps
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Next Steps

= Sustainer campaign build out for individual charters

HFB campaigns should start to run: turn in your revisions
if you have not yet done so

Monthly Projects
Next Webinar: Stewardship & Tracking Housefile

Building Success - Wednesday, April 11 at 11am CT
(12pm ET)
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