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Today’s Topics
■ Welcome Series 

■ Logistics – guide 

O Q&A■ Open Q&A
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YOU never get a second chance to 

i imake a first impression
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Quick brainstorm… First Impression of ALA
■ What’s the first thing you think about when you think 

about ALA?

Wh t’ th fi t thi th t t di t■ What’s the first thing that you want your audience to 
think about / hear about / feel about ALA?

■ When you boil it all down?  What is ALA?y
■ One statement that is ALA?
■ One sentence that is ALA?
■ One word that is ALA?
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■ One word that is ALA?



Where are you in their inbox?
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Welcome Series

New Prospects
P t 1 P t 2Part 1 Part 2

“Welcome to “Wa s to get“Welcome to 
ALA…”

“Ways to get
involved…”

New Constituent will receive the welcome series email 
messages before being included in Newsletter campaigns 
or other ongoing communication.

© 2010 Convio, Inc.



The New Welcome Series

■Automated series 
kmake 

communications 
simplesimple

■Buttons provide the 
opportunity foropportunity for 
enthusiastic new 
constituents to take 
action
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Welcome Series: HLSPCA
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Welcome Series: ANGELS
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Today’s Topics
■ Welcome Series 

■ Logistics – guide 

O Q&A■ Open Q&A
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Welcome Series Guide

■Fill in content for 
22 messages

G id t M 23■Guide to May 23

P d i■Posted in 
Community: 
http://community.convio.com/t5/Pro
gram-Documents/Welcome-Series-
guide/td-p/45683
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Today’s Topics
■ Welcome Series 

■ Logistics – guide 

O Q&A■ Open Q&A
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Next Steps
■ Monthly Projects – due May 25

■ Next Webinar: 
Wednesday, May 23 at 11am CT (12pm ET)

■ Next up: Welcome Series Due Date – May 23rdp y
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Q & A
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