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Administration
1. What is the staffing ratio and what is the longevity or the help?  Turnover?
1. How does the staff interact with the clients?
1. What nursing and other capabilities are available on site?
1. Do they allow outside services to come in?
1. Is it owner managed or hired out to a management company?
1. What's included? 
1. Cost?  What are typical annual increases?
1. How is payment handled?
1. What is the wait list like?
1. Is there a fee to be on the wait list? Is it refundable?
1. Population size of the facility?
1. How is the assessment handled (e.g., does a nurse come to your home)?
 
Accommodations
1. What is the access procedure for the memory care area?
1. What is the access like from the room to the common areas?
1. How are personal items secured?
1. What is in the room - anything or providing all furnishings?
1. Is a fridge (or can there be) in the room?
1. Access to snacks/drinks 24x7?  What types?
1. How are dietary preferences handled (refusal to eat fish, shellfish, tomatoes, etc.)?
1. Any underground parking?  Is there a way that I can park his motorcycles there and have him be able to visit them? What is the cost?
1. Access to outside areas to walk or sit? Secured?
 
Lifestyle and Care
1. Will someone go get the client to participate in meals and activities?  How are clients encouraged to attend?
1. What can the spouse or kids participate in - what would we have access to with the client?
1. Haircut facilities?
1. Is there a transition for levels of care or is memory care a one-stop?
1. Transition approach?  1 or 2 person transfer and/or lift?
1. How are concerns like incontinence handled?
1. What about someone who may refuse to shower?  Change clothes? Etc. - will someone notice, how will they encourage engagement?
1. How do they handle the transition from home to the new accommodation?
 
Overall environment
1. Cleanliness
1. Smell
1. Visual Environment
1. Impressions of the personnel
