N5LB Flex 6400
 SN 1818-6579-6400-1044
 HW v4.0.139161
Problem: SDR 4.0.1 basic installed on Radio using latest SDR v3. SDR 4.0.1 Basic is working as expected.  Local connected to Internet.
Purchased SDR v4.0.1 + on November 30 2025 and received e-mail order “Completed” on Sunday November 30 2025 10:96AM. Order Number 46xxx. 
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AI-generated content may be incorrect.]
This the Radio Setup just after Completed e-mail that my v4.0.1+ license order was filled.   The setup shows no subscription, a green Get SDR+ and version v3:
[image: ]


Pressing Get SmartSDR+ button goes to:
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AI-generated content may be incorrect.]
Starting over and this time pressing the Refresh button consistently results in:
[image: ]
This is the result each time. 
Restarting the 6400 results in:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
The 6400 will connect and all is fine on v4.0.1 basic. 
Beginning again returns the same results.


Computer: I5-11400 48 GB RAM, W11, Core Isolation is off. Secure Boot is On, Malwarebytes Premium Latest.
Allowed Apps:
[image: ]
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Allowed apps and features:

Name.

[IFile and Printer Sharing (Restrictive)

[IFile and Printer Sharing over SMBDirect
flexmeter

lexRadio Systems DAX vA.0.1

lexRadio Systems DAX vA.0.1

lexRadio Systems SmartSDR CAT v4.0.1

lexRadio Systems SmartSDR CAT v4.0.1

lexRadio Systems SmartSDR v4.0.1

lexRadio Systems SmartSDR v4.0.1
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Core isolation

Security features available on your device that use virtualization-based
security.

Local Security Authority protection

Helps protect user credentials by preventing unsigned drivers and plugins
from loading into the Local Security Authority.

A Local Security Authority protection is off. Your device may be  Dismiss
vulnerable.

® ) off

Learn more

Microsoft Vulnerable Driver Blocklist

Microsoft blocks drivers with security vulnerabilities from running on your
device.

Learn more
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Order Status Changed

Hi Lionel,
Your order status has changed.

The status of your order #46430 has changed to Completed.

Order Details

$159.99

Nov 30th 2025
Payment Method: CreditPayment Card

Tracking information
No tracking numbers are assigned to your order yet

Click here to view the status of your order
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Subscribe to our newsletter.

Already have an account? Sign in now
Billing

Payment

CONTINUE

Order Summary Edit Cart
Titem
1xSmartsoR Plus $149.00
Radio D 00-1C-20-05-06
SDR el
Digital tem
subtotal $149.00
Shipping -
Tax 5000
Coupon/Gift Certificate

Total (USD) $'|49.°0
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‘SmartSDR for Windows has lost connection to the radio.
Please reconnedt,





