
 

 
Gather User Profile Info 

 

DESCRIPTION 

This Agent Procedure gathers information on non-system users’ profiles such as username (SID if username cannot be resolved), 

profile location, profile size and last access time and saves as a csv file on the VSA server in Kaseya folder in 

UserProfiles\UserProfilesInfo. 

INSTALL INSTRUCTIONS 

1. Extract the files from the attached zip file. 

2. Upload the Power Shell file to the Shared Files directory of the Managed Files folder: https://helpdesk.kaseya.com/hc/en-

gb/articles/360017878358. 

3. Import the XML into the agent procedure module: https://helpdesk.kaseya.com/hc/en-gb/articles/229012068. 

4. Execute the procedure on a target machine. 
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