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ORACLE RESPONSYS (B2C) MARKETING CLOUD       

IMPLEMENTATION BOOTCAMP 

 
The Oracle Responsys (B2C) Marketing Cloud offers a single platform that marketing organizations can leverage to 
orchestrate all interactions with customers across email, mobile, display, and the web. Responsys is an award-winning 
application that equips CMOs across all industries with the ability to drive exceptional customer experiences across all 
marketing interactions and through the entire customer lifecycle. 

 

Overview 

This implementation bootcamp will give the information and skills required to implement and manage a production 
Responsys account. Attendees will become informed about the requirements for provisioning, account setup, and 
implementation, and gain a clearer awareness of tasks that require Oracle support.  
 

Attendees will also learn the fundamentals of the platform including data modeling, filtering, data integration, campaign 
development for email, SMS and push, campaign launching, tracking, deliverability, analytics, and API development.  
 
Lastly, attendees will develop a deeper understanding of the more technical features such as RPL code development, API 
framework and advanced program orchestration features such as Event development. 
    

Learning Objectives 

 Execute new client account configuration and activation 

 Develop the data model schema that will be required to perform campaign development and launching 

 Learn how to filter data for targeting customers or use data sources to pull in customer targets 

 Create email, SMS, and push campaigns that can be manually launched or integrated into a program orchestration 

 Use Program to design, test, and implement multichannel dialogue-driven marketing programs 

 Create highly targeted and personalized promotional and triggered messaging campaigns using RPL coding 

 Configure Connect jobs which perform automated and adhoc data importing and exporting 

 Learn how the form feature works in Responsys to capture data from customers 

 

Duration 

Four (4) business days of instructor-led training (delivered by live virtual course (LVC) format or pre-arranged in-person 

event; contact an education sales representative for details). 

 

Audience 

The organization is responsible for designating the appropriate technical implementation professional(s) to attend. 

Recommended attendees are: 

 Power Users 

 Functional Implementers 
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Environment Requirements for Instructor-led Workshop 

All attendees must have access to and use a laptop with at least the following requirements: 

 WiFi connection  

 The latest versions of WebEx 

 Either Google Chrome, Firefox, IE10, IE11, Safari for Mac users, or Windows 10 with the Edge browser 

 

Instructor-led Workshop: Agenda  

Agenda shown is for live virtual (LVC) delivery; adjustments may be made for in-person events. 
 

 

 

Contact Us 

For more information about the Oracle Responsys (B2C) Marketing Cloud platform, visit the Oracle Marketing Cloud 

website; for additional marketing cloud training opportunities, contact the education sales team, academy-

sales_ww_grp@oracle.com or visit Oracle University.  

 

 

 

 

 

 

Day 1 

 Implementation Overview 
 Account Setup 
 Branding  
 SSL requirements 
 Data Sources - Master Contacts List, PET, Supplemental Tables 

Day 2 

 Content Library 
 Email Campaign Development  
 SMS Campaign Development 
 Push Campaign Development 
 Deliverability  
 Advanced RPL 
 How to code RPL into campaigns for personalization 

Day 3 

 How to code Forms for data capture 
 Tracking link interactions 
 External tracking 
 Conversion tracking 
 Program Development  

Day 4 

 Data Integration with Connect 
 API framework 
 Final project 

https://www.oracle.com/marketingcloud/index.html
mailto:academy-sales_ww_grp@oracle.com
mailto:academy-sales_ww_grp@oracle.com
http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=1000
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