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Connected Data

Profile inserts into CX Audience from
Responsys

Ensure your profiles live in both platforms

» Profiles created in Responsys are sent to
CX Audience

* One set of import files for either RSYS or
CXA

« Compliments 19D feature sending new
CXA profiles to Responsys
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ORACLE’ CX Audience

Administrator Email Address:

Profile List in CX Audience that Responsys behavioral data should be available in:
My Customer List

Select a column from Responsys that will be used to match records to the CX Audience customer list:
Responsys: CX Audience:
CUSTOMER _ID_ = CUSTOMER _ID_

List record handling:

List record handling gets new records from all Responsys profile lists and imports them into the Responsys-
integrated list in CX Audience. Learn more

/| Insert new profile list records from Responsys

v Before you turn on this setting, you need to know the following:

* The insert uses the match column defined in the Responsys integration settings to identify profile records that exist in
Responsys but not in CX Audience.

* CX Audience only inserts values from columns that have the same properties in both Responsys profile lists and the
Responsys-integrated list in CX Audience. For example, if a Responsys profile list has a column called AGE_RANGE and
the CX Audience list does not, then the AGE_RANGE data is not synced.

« If two Responsys profile lists have a column with the same name, the insert uses the value in the latest updated row.
For example, you have a customer with customer ID 1001 in two Responsys profile lists. The two records for
customer ID 1001 show a different city. The city of the latest updated record will be inserted to the CX Audience list

record for that customer.

* Responsys maintains Permission and Deliverability Status for the profile records. These values are not synced to CX
Audience.



Where to Find More Information

Oracle Applications Release Readiness Content
https://cloud.oracle.com/saas/readiness/overview

Oracle CX Audience Customer
Community — CX Audience Insiders
https://community.oracle.com/groups/cx-audience-insiders

Oracle Documentation
https://docs.oracle.com
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