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DOCUMENT PURPOSE: 

To provide a high-level overview of migrating from Ivanti’s Environment Manager to ProfileUnity for ongoing 

management and maintenance of the user persona. 

The transition is done by running the two solutions side-by-side over an organizationally defined timeframe to 

migrate user profiles and profile data. All Ivanti users will need to logon and logoff at least once during this 

timeframe. At logoff, Ivanti EM user profile settings will be migrated over to ProfileUnity. 

BACKGROUND: 

Many customers that run Ivanti’s Environment Manager that bring in ProfileUnity would like to standardize on 

Liquidware’s products. Both products can be run in unison while the settings and data are migrated over. At that 

point Ivanti can be removed from the environment and ProfileUnity will be solely responsible for managing the 

user profile. 

DISCLAIMER: 

Liquidware is not responsible for the reliability of any data being delivered back to the endpoints from Ivanti 

Environment Manager. 

NOTE: 

 This article only focuses on migration of the Ivanti EM user profile containing registry and files (Personalization). 

Any other policy settings like Driver and Printer mappings, Folder Redirection, and so on can also be migrated to 

ProfileUnity.  
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CONFIGURE IVANTI EM TO EXPORT PROFILE 

1. Browse to your Personalization Server within Environment Manager and select your Personalization 

group: 

 
 

2. Select the “Profile Migration” tab and click Edit at the bottom right hand corner: 
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3. In the “User Profile Migration” dialogue box, choose the option to Export user settings back to their User 

Profile and click OK:  

 
 

4. At the next user logon, the user profile from the Personalization Database will be copied from its 

proprietary format back into the user’s Windows Profile. 

 

 INSTALL AND CONFIGURE PROFILEUNITY 

1. Install ProfileUnity using the following guide: 

http://www.liquidware.com/content/pdf/documents/support/liquidware-profileunity-installation-guide  

 

2. Setup and implement a configuration template for the proper type of environment (Windows 7, 10, 
mixed, cloud, etc…) 

  

3. Once a user logs into a machine with both ProfileUnity and Ivanti enabled, Ivanti will write the user profile 

data from the database back to the user’s local profile. After this occurs, users will start to be managed 

with ProfileUnity after a profile write point has been reached, either using a Trigger, or at User Logoff. 

http://www.liquidware.com/content/pdf/documents/support/liquidware-profileunity-installation-guide

