
Connecting... 
Waiting for agent... 

 
Mar 18, 2020, 12:45pm 
Thanks for chatting. 

Agent joined conversation 
 
AgentMar 18, 2020, 12:45pm 

Good day my name is [agent] with quicken support. Could you please Inform 
me of the email or phone number you have with quicken? 

MeMar 18, 2020, 12:46pm 

Quicken Deluxe Canada 2020 Version 5.15.1 (Build 515.32947.100) 

I have a personal chequing account and a business chequing account. Once 
a year I transfer money from business to personal. I can’t make it show up in 
my annual personal report as ‘money in’? 
This used to be easy with earlier versions of Quicken. 

[Email and phone number supplied] 

 
AgentMar 18, 2020, 12:48pm 

you can make it show on the report as money in on the personal account 
becasue you are depositing the money and the transaction can be categorize 
as income or other income to appear on category summary report 

MeMar 18, 2020, 12:49pm 

I didn’t understand your sentence but I think that;s what I’m trying to do. 
Make it show up as a category. 

 
AgentMar 18, 2020, 12:50pm 



you categorize the transaction 

where you entered it 

and the report will show you the transaction after adding the category to the 
report 

what part did you not understand? 

MeMar 18, 2020, 12:52pm 

Let me look. I think I already have it as a categorized transaction. Yes. It is a 
Transfer:[personal chequing] entry. 

 
AgentMar 18, 2020, 12:54pm 

you must include the personal chequing on the report because this is how 
you categorize it 

it would be best if you choose the category as a income and from business 

or you can also add it on a tag or the payee can be your way of showing the 
transaction on the report 

MeMar 18, 2020, 12:56pm 

The report is a report of the Personal chequing account. All categories. 

 
AgentMar 18, 2020, 12:56pm 

how would you like to see it on the report how do you define it as income ? 

then the category you set the deposit from the business into the personal will 
be where you find it on the report 

MeMar 18, 2020, 12:57pm 

I want to see it as a category entry from the business account. 

 
AgentMar 18, 2020, 12:58pm 

what category > 

I gave you some expamples how do you want the category to read on the 
report 



MeMar 18, 2020, 12:59pm 

Although all my accounts transfers can be categorised as transfer :[account] 
they don’t show up in the category window. So how can I make it an income 
category? 

 
AgentMar 18, 2020, 1:01pm 

type a category right now you are using the category field to make transfers 

or you can make it show as a transfer too 

this is done by clicking on customize on the report 

and on tab advanced you will find the transfers area in there you can choose 
to include all transfers 

MeMar 18, 2020, 1:02pm 

OK take me through this. I have customize up. 

There is no advanced tab. 

 
AgentMar 18, 2020, 1:04pm 

you should have account categories tags payees advanced 

MeMar 18, 2020, 1:05pm 

Not on this report. 

 
AgentMar 18, 2020, 1:06pm 

you can do what I described on a category summary report 

I described the way on a category summary report becasue you are using the 
category to find the money in transfer 

MeMar 18, 2020, 1:08pm 

No you can’t. I’ve just opened a new category summary report. It has four 
options under customize. Accounts, categories, tags, payees and that’s it. 

 
AgentMar 18, 2020, 1:09pm 



that could be for the quicken canada then it would have to be updated to 
have the advenced features 

and instead you can change your category 

depending on where you entered the transactions 

if the transaction was entered directly on the personal account you can 
change the category name to anything you want 

MeMar 18, 2020, 1:09pm 

I put Quicken Canada at the top of this chat. with version number. 

 
AgentMar 18, 2020, 1:10pm 

like business yearly deposit 

if you entered the transaction on the business account and categorized it as 
a transfer to make it appear on the personal account 

MeMar 18, 2020, 1:11pm 

I think we are not making progress. I will have to leave this chat. Is there a 
way I can reference/resume it? 

 
AgentMar 18, 2020, 1:11pm 

you would have change the category and entered the transactions on each 
account 

MeMar 18, 2020, 1:13pm 

[agent] , I have to leave. Can I have a reference for this and a copy of the 
chat. 

 
AgentMar 18, 2020, 1:14pm 

7494882 

MeMar 18, 2020, 1:15pm 

can you please email the chat to me. 

 
AgentMar 18, 2020, 1:15pm 



no, I am sorry I cannot email it to you 

you can copy all the information and save it 

New messages 
 
 


