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CERTIFIED
ENGINEER

Work experience

since 07/2009: Operations Analyst
company #7, location

- System-Management of more than 500 Systems running Red Hat / CentOS

- Setup and Administration of the 10 Gbit-Network (including BGP/OSPF, RSTP)
- Setup of new Data-centers in Frankfurt and Amsterdam incl. Migration

- Collaboration in international projects of AOL

- Script-programming and Automaton of tasks with Perl and Shell

- Patch-Management with Spacewalk / RHN-Satellite for all Linux-Systems

- Supporting the audit process for SOX, MRC and IAB

- Writing and updating the system documentation in the internal Wiki

01/2009 — 06/2009: Sun Solaris Specialist
company #6, location

- System-Management of 70 Sun-Systems running Solaris 10

- Configuration von high-availability services with Sun Cluster 3.2

- Performing system related Security-Audits and compilation of a result-based
action plan

- Designing a user- and patch-management for all systems

- Writing and updating the system documentation

- Change- and Incident-Management based on ITIL

01/2008 — 11/2008: Software Support Engineer
company #5, location

- Set up of the Support's Server-Infrastructure incl. Virtualization with VMware-Server
- Designed a backup systems for virtual machines based on snapshots
- Introduced the Ticket-System OTRS for managing support requests
- Introduced the Monitoring-System Nagios for system monitoring
- Developed a Minimal-Linux (based on CentOs) for confined
execution of a virus scanner inside a virtual machine
- Administered the MS Virtual Server running Windows Server 2003
- Script programming in Perl, Shell and Python

10/2005 — 12/2007: IT-Consultant
company #4, location

- Administered 180 Sun-Systems running Solaris Versions 8, 9 and 10
- Administered Linux-Blade-Servers running SUSE Linux Enterprise 9 and 10
- Introduced the software “Sun Update Connection” for effective Patch-
and Package-Management on Solaris and Linux
- Software-Packaging for Solaris and Linux (.pkg and .rpm)
- Expanded the System-Monitoring running BigBrother
- Analyzed Security-Audit-Protocols and compiled result-based action plans



01/2004 — 02/2005: Administrator Netzwerke / Entwickler Wireless LAN
company #3, location

- Developed a Wireless-VPN-Routers running embedded Linux

- Administered and expanded the Platform Hamburg-Hotspot.net

- Administered the internal Windows 2000 servers incl. MS SQL Server 2005

- Administered the office network with Windows XP Workstations

- Setup a dedicated VPN-Server for remote access (IPSec with X.509-Certificates)
- Setup an Intrusion-Detection-System running Snort

- Consolidated all registered Internet-Domains to one service provider

11/2000 — 12/2003: Administrator Systems
company #2, location

- Administered Sun Solaris 8 and Red Hat Linux servers in Germany and the UK

- Setup a System-Backup infrastructure running Amanda

- Introduced Nominum FMC software for IP-Address management

- Designed and administrated multiple DNS-Servers running BIND and djbdns

- Designed and administrated multiple Mail-Servers running gmail

- Supported customers which were reported to abuse due to open relay, open proxy, etc.
- Administered the office network with Cisco switches and Red Hat workstations

09/1999 - 11/2000: Network Engineer Access
company #1, location

- Administered and expanded the nation-wide dial-up infrastructure
- Capacity management and -planing with MRTG

- DNS- and Mail-Server-Administration running BIND and gmail

- Technical support for home and business customers

Certifications

Red Hat Certified Engineer (RHCE)
- Installing Linux-Systems (manually and fully automated)
- Configuring network services like HTTP, FTP and more
- Volume-Management, file systems and encryption

Linux LPI Level 3 Core and Security
- Planing, implementation and maintenance of heterogenous networks
- Server-Administration (Samba, Web server, eMail, Firewall, etc.)
- System security including SELinux

Cisco Certified Network Associate (CCNA)
- Installing and configuring Cisco routers and switches
- Troubleshooting in LAN, VLAN and WAN issues (based on OSI model)

Sun Certified Solaris Administrator (Versions 9 and 10)
- System- and software installation
- System security and maintenance

Sun Certified Solaris 10 Security Administrator
- System- and network security in Solaris 10
- Managing services and zones in Solaris 10

Sun Certified Cluster 3.2 Administrator
- Designing and installing cluster environment with Solaris and Sun Cluster
- Adding third-party software to the cluster environment

CompTIA Security+
- System- and network security
- Digital signatures, encryption and VPN

ITIL Foundation V3
- Service Management



Trainings

Web-Security

Introduction to ITIL

- SQL-Injection, Cross-Site-Scripting, Webservice vulnerabilities
- Secure programming of CGI applications

- Terms and processes
- Change Management

Sun Fire High-End server administration

- Sun Fire 12K/15K server architecture
- Managing and troubleshooting on the Sun Fire 12K/15K platform

Veritas Storage Foundation for UNIX

Education

- Setup of Veritas Volume-Manager and filesystems
- Using the Volume-Manager on UNIX systems

09/1997 — 08/1999:

07/1990 — 08/1997:

Skills

Fachhochschulreife
some school, some place

Gymnasialer Zweig
some school, some place

Languages:

Drivers License:

Hobbies

english (fluent)
french (very basic)

EU-Class B (Car available)

Traveling, Curling, classic and modern Cinema



