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Dear Sir/Madam, 

I am writing to apply for the ROLE HERE as advertised on the WEBSITE HERE and enclose my CV for 

your consideration. 

I have just finished a BSc degree with Honours in Computer Studies at Liverpool John Moores 

University and achieved a 2.1 (Hons). This course has developed my existing interest and knowledge 

base on a number of different computing subjects. My technical skills have grown throughout my 

education and has reinforced my passion for computing I completed my dissertation by developing an 

android application. I have also studies relevant modules such as Computer Systems, Principles of 

Computing and Communications and Business Systems Analysis and Evolution. I am keen to pursue 

a career in computing and feel this post will enable me to further the skills I already have. 

Since graduating in July, I have started studying for three certificates that will broaden my knowledge 

even further. The first is CompTIA A+ which includes Pc Hardware, Networking, Laptops, Printers, 

Operational Procedures, Operating Systems, Security, Mobile Devices and Troubleshooting. I expect 

to complete this particular certificate before the end of October. Once completed, I will be moving onto 

Network+ and Security+. Network+ goes into networks in a lot more details looking at things like 

Network Installation and Configuration, Topologies, Network Management and Network Security, 

whereas Security+ covers things such as Threats and Vulnerabilities and Cryptography. 

My passion for computing came at the age of 14, when I decided to build my own computer that would 

allow me to be able to complete my GCSES with more ease, from this moment onwards I knew that I 

wanted the pursue a career in this industry.  

I have worked part-time in a busy pub chain for three years and this has taught me to remain calm in 

stressful situations and to plan things carefully. Working in a team enabled me to realise the importance 

of respecting other people's values and beliefs and how we can all work together towards a common 

goal.  

Since finishing university, I furthered my experience of computing by helping out friends and family with 

any issues relating to computing and found a lot of pleasure from doing so. I have also helped a local 

business in St. Helens set up an IT system by building a computer as well as doing some software 

based work for them. 

When reading the job description I feel I have the necessary skills for the role but more importantly I 
would like to continue developing these skills particularly in computing and feel this role would allow me 
to do that.  
 
I am confident I am a suitable candidate because I have just successfully completed a degree in a 
relevant field and I am really interested in computing, as illustrated by continuing my learning within this 
area outside of my studies by reading articles in relevant sources like the computing website. I enjoyed 
learning about all aspects of computer studies throughout my degree but due to my preference for 
hardware and maintenance of systems, I am keen to pursue a career in this particular area. 
 
 
I would be available for interview at your convenience and look forward to hearing from you. 
 
 
Yours sincerely 
 
 
Colin Roberts 

  



 

C O LI N  R O BE RT S  
 

PERSONAL INFO 

 

 

O B J E C T I V E  

I am a hard-working, enthusiastic and technically-competent Computer Studies graduate with strong 

computing knowledge. My degree studies and three years’ work experience in a busy pub environment 

have developed my ability to work successfully both as part of a team and individually. I have also 

shown that I have great communication and time keeping skills. I am hoping to develop a long-term 

career in Computing and feel that your current vacancy would be the perfect starting point in this 

industry. 

 

E D U C A T I O N  

2012-2015 Liverpool John Moores University, BSc (Hons) Computer Science  

Grade: 2:1 

 Level Four Modules: Introduction to Computer Programming, Computer Systems, Computing in 

Practice, Web Design and Human Computer Interaction and Computing and Society 

 

 Level Five Modules: Enterprise Systems Development, Object Oriented Software Development, 

Principles of Computing and Communications, Database Design Applications and Management 

and Advanced Web Development 

 

 Level Six Modules: Technology Entrepreneurship, Business Systems Analysis and Evolution, 

Usability Engineering and It Management 

 

 Dissertation:  Developmental process of the Department of Health Two Year Review smartphone 

application 

 

2010-2012 St Helens College, Level 3 BTEC Extended Diploma in IT 

Grade: Distinction Distinction Merit 

Relevant Modules include: Organisational System Security, Computer Networks, Information Systems, 

Impact of the Use of IT on Business Systems, Maintaining Computer Systems and Networked System 

Security 

 

2004-2009 Rainhill High School, GCSEs 

Math – C, English – CC, Science – C, ICT – C, Art – D, Design Technology – E, Business Studies – E 

 

S K I L L S  P R O F I L E  

Computing Skills 

 Hardware and Software 

 Web Development: HTML, CSS, JavaScript, NetBeans, Dreamweaver and Web Expression  

 Programming languages: Java and XML 

 Design and Imaging: Adobe Photoshop, Illustrator and Microsoft Publisher 

 Software Development: familiar with waterfall, spiral and iterative life cycle models 

 Operating Systems: Windows (XP, Vista 7 and 8) and Linux 

 Microsoft Office Suite: Word, Excel, Access, Outlook and PowerPoint 



 

Communication and customer service skills 

I have developed skills in communication and customer service by working three years in a busy pub 

chain. During this time, I greatly developed my confidence in dealing with customers from a wide range 

of backgrounds, learning to adapt my style of communication to suit the customer. I dealt with any 

enquiries and complaints in a prompt and professional manner, receiving positive feedback on my 

problem-solving skills from both customers and managers. 

I have strengthened my written communication skills by producing a number of technical reports and 

essays throughout my undergraduate studies. Receiving strong marks on all my written assignments 

illustrates my ability to write concisely and professionally, using technical terminology with confidence 

where appropriate.  

 

Teamwork and leadership 

During my undergraduate degree programme, I worked in many group situations which enabled me to 

develop team work strategies, such as, ensuring the team was all involved in group work and each 

team member using their strengths accordingly. For some group projects, I took a leadership role, which 

involved agreeing individual tasks and workload with team members, setting deadlines, arranging 

meetings and communicating effectively with the team to monitor progress. 

 

Time management and organisation skills 

Since leaving school and going to college, I have consistently developed my time management skills 

and realised the importance of prioritising objectives and working steadily to achieve these goals. My 

university studies have further strengthened these skills, and using timetables, to do lists and planners 

helped me to develop a structured approach to managing my time effectively. At 22 I consider myself a 

well organised person who sets goals and plans effectively to achieve them. 

 

E M P L O Y M E N T  H I S T O R Y  

December 2011- February 2015 JD Wetherspoons plc, the Watchmaker, Prescot, Merseyside 
In my time working for this pub chain, I worked in three different roles, one being behind the bar. I was 
in charge of serving drinks to customers while maintaining a clean bar adhering to the company’s strict 
guidelines.  I also worked as a waiter serving food as well as cleaning tables and making the pub look 
presentable. After several months, I moved into the kitchen where I spent the remainder of my time at 
this company. Within this role I learnt to cook the entire menu to specification working effectively under 
pressure. I also learnt to co-ordinate the kitchen, managing a small team and ensuring that all tasks 
were carried out promptly to avoid any delays to delivering customers’ orders.  

 

A C H I E V E M E N T S  

Full Clean Driving License 

World of Work Employability Skills Award: Achieved Bronze and Silver level 

 

I N T E R E S T S  

I am committed to developing my understanding of the computing industry and available career routes. 

Whilst completing my degree, I have started reading news articles on the computing website paying 

particular attention to any current trends in hardware. In my spare time I also enjoy the following: gym, 

football, music, reading, cooking.  

 


