
 

Paul Dillard 

Some Pace in NE 11111 (available to relocate to Colorado) 

555.555.5555 dillardp@wncc.net 

Objectives 

Obtain employment, and advance my career, in the IT field, preferably in a networking or tech support role that 

will allow my skills and education to be put to proper use.  

Certifications 

 Cisco CCENT, CompTIA Network+, CompTIA A+ 
 Currently studying for MCP 70-410 (Windows Server 2012R2), Cisco 200-101 (Cisco CCNA), and CompTIA 

Security+ 

Skills 

 Troubleshooting and repair of hardware and software issues 

 Troubleshooting and correction of connectivity and other network issues 

 PC and PC component installation/replacement/repair/upgrade 

 Hands-on installation and configuration of Cisco routers, switches, and other network hardware 

 Proficient in Microsoft Windows XP, 7, 8.1, and Server 2012r2 

 Experience with TCP/IP, OSI model, Active Directory, DNS, DHCP, ACLs, firewalls, installing/configuring 

operating systems, IT best practices, and information security 

 Well versed in the use of Microsoft Office (Word, Excel, PowerPoint) 

 Critical thinking 

 Customer service and other soft skills 

 Extensive experience in call center and high security/sensitive/confidential environments 

Education 

Western Nebraska Community College – Scottsbluff Nebraska 
 May 2010 Associate of Arts General Studies  
 May 2015 Certificate - Information Technology (with networking core) 
3.8 GPA in both 
 Cisco Network Academy CCNA courses 1-4, all successfully completed 

Work History 

 Social Services Worker ▪  10/2013 - current 

Nebraska Department of Health and Human Resources ▪  Scottsbluff, Nebraska 308.633.5832 

While following strict state and federal level regulations, I assist the general public with all aspects of economic 

assistance programs, from initial application, through approval/denial, and onward through the life of the 

client’s case. Programs handled in this position include SNAP (formerly food stamps), ADC/TANF (cash 

assistance), Title 20 Child Care Subsidy, and more. This is a position with heavy emphasis on following 

government policies, which vary greatly from program to program, thus requiring constant mindfulness to the 

nature of the job and critical thinking. Change is frequent in this position, so worker flexibility and willingness to 

learn is a must. Also, given the nature of the position and the variety of clients dealt with, patience, 

confidentiality, and cultural sensitivity are also very important. 



 

 Senior Customer Service Representative/Back Office Support ▪  4/2011 – 10/2013 

Vertex ▪  Scottsbluff, Nebraska 308.630.9233 

This position entailed fielding incoming customer calls for our clients (various utility companies) and 

management of the customer’s accounts, from answering basic inquiries, setting payment arrangements, 

processing billing/collections issues, starting/ending service, scheduling equipment repairs, and dispatching 

appropriate field personnel in response to gas leak and carbon monoxide emergencies.  

 

I was later promoted to the back office position. That position included many of the duties of the previous 

position, though handled via fax and email rather than phone. Additional responsibilities of this position 

included creating and approving correspondence templates to be used in correspondence with the customers 

and clients, as well as engaging in more direct interaction with the client when resolving customer issues or 

relaying information between industry/government bodies and the clients.  

 Any employment before thes above jobs would have the food service jobs I worked while furthering my 

education. Those were mostly management positions, which involved all areas of running a restaurant (or 

any other business), such human resource and payroll duties, inventory management, analyzing P&L 

statements, training employees, and all physical labor tasks. While these jobs may not be directly related to 

the position I am currently seeking, I did learn a lot about leadership, management, working as a team, and 

getting the job done when it needs to be done. I was never hesitant to roll up my sleeves and get my hands 

dirty along with the rest of the crew. 

 

Thank you for your consideration and taking the time to review my resume.  

Paul Dillard 


