Vincent Nguyen

Obijective
Enthusiastic, hardworking student, seeking to benefit an IT Department with technical knowledge and tech support

Education

Graduation: 2013

Meridian Technical Charter High School, Meridian, Idaho http://mtchs.org
GPA: 3.86/4.0

Computer Networking Pathway at Meridian Technical Charter High School (MTCHS), self-studied networking, using an
IT trainer program, LabSim, and class coursework. Through LabSim, studied for certifications such as Comptia’s Security
+, Network +, A+, Strata IT Fundamentals, Microsoft Technology Associates Network, Operating System, and Security
Fundamentals, and Cisco’s CCNA. Experience as tech support for the school by assisting, diagnosing, and
troubleshooting student’s and staff’s laptops and desktops.

Highlights
e  Windows XP/Vista/7 Proficiency
MS Word, PowerPoint, and Excel Proficiency
Troubleshooting and diagnosing laptops, printers, and desktops proficiency
Adept at hardware / software maintenance
Basic networking and cabling experience
Work well independently or as part of a team
Driven and hardworking

Certifications

e  Comptia Sec+ Certification 2013 - Present
e  Comptia A+ Certification 2012 - Present
e  Comptia Strata IT Fundamental 2012 — Present
e  Microsoft Technology Associate Security Fundamentals 2012 — Present
e  Microsoft Technology Associate O.S Fundamentals 2012 — Present
e  Microsoft Technology Associate Network Fundamentals 2012 — Present
Experience
Scentsy Meridian, Idaho Summer 2012

Field Service Intern — 280 hours
e Troubleshot and diagnosed desktops, laptops, and printers, installed various software programs, installed and
maintained various operating systems, upgraded and installed peripheral devices and drivers, re-imaged laptops
and desktops, and setup basic networks. Obtained A+ certification, along with invaluable experience and
references that will help me succeed at any job.
e Continued to work after my internship for community service hours, performing the same tasks and completing
over 128 hours.

Honors/Activities/Service

National Honor Society 2012 - Present
Running Club (President) 2012 — Present
SkillsUSA 2009 — Present
191.5 hours of Community Service 2007 — Present

e  Post-Scentsy Internship, Computer for Kids, E.L.C Refugee Center,
Tracy Interfaith Ministries, MDA, Upward Youth Referee

Principal Honor Roll 2011 — Present
Principal Honor Roll 4.0 2010 - 2011
Counselor Honor Roll 2009 — Present
No Tardies 2009 — Present
Perfect Attendance 2009 - 2010

Completion of Rocky Mountain H.S.’s Freshman Basketball 2009-2010


http://mtchs.org/

Energizers Youth Group 2007-2009



