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Please read this document carefully to ensure you 
understand all of the steps and options involved in 
processing money as a UK crew member. 

You may still be in contact with the FinACE department in our US office to 
ensure you are financially secure to complete your service on the ship so 
please ensure you continue all communication with them regarding your crew 
costs etc. 

This document has been created to ensure you know of the various ways you 
can process your money and donations in the UK for your upcoming service, 
how to pay crew fees, how to transfer money to your account on the ship and 
simply make the process clearer.

There are 4 simple ways for you to process money and donations for your 
service through the UK which will go directly into your crew account on the 
ship. 

You are free to choose whichever option (s) you rather however, we would 
like to highlight the significant importance that ALL donations must have your 
full name and/or designation code attached to ALL donations to ensure we 
process the donation in your crew account.  Please just let us know which 
option(s) you have opted to use. 

Be assured that all money and donations that come into the office with your 
name and/or designation code attached as a reference will go directly into 
your crew account on the ship.
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Before you go to the ship
There are 4 ways you can process donations into your crew account:

1. Support form 
2. Just giving- Online/social media platform
3. Mercy Ships UK website
4. Directly to the ship if self-funding 

1. Support Form
On MyMercy you will find a support form as a tool which you could give out to 
friends and family, leave at work, attach to an email or give out at an event. 

Please download the support form to use at your leisure. It can then be sent by 
your donors to the UK office and any money pledged will be processed directly 
into your crew account. 

2. Just Giving
Just Giving is a trusted and fantastic way to fundraise as it is visible and public. It 
is a very popular and a well-known way of donating for the general public, so it is 
trusted.

Important! Please do not set up a crowdfunding page as it is not gift-aid 
approved. Please select ‘a charity’ (you can choose Mercy Ships as your charity). 

It is the easiest way to raise awareness and get donations if you are a social media 
user. You have to opportunity to write a story about your upcoming trip, raise 
awareness of Mercy Ships and all your donors can claim gift-aid which will go 
directly into your crew account and not to Mercy Ships. 

Just giving will automatically let the UK office know that you have set up a ‘crew 
fees fundraising’, however, we would ask that you let volunteers@mercyships.
org.uk know if you set one up to ensure all donations coming in to the office are 
accurately processed into your account and nothing slips into general funds.

3. Mercy Ships UK website
www.mercyships.org.uk/donate is the link your donors can use to donate 
directly to your crew account. They simply need to add your name or your 
designation code to ensure the funds go to the correct account. 

They can also claim Gift Aid on all of their donations. All Gift Aid will go directly to 
you and is not kept by the charity.

4. Directly to the ship
Either Just Giving or the website is an ideal platform to use for processing your 
crew fees however some volunteers are totally self-funding and are not raising 
support for their service. If you fall into this category and would rather just send 
your money directly to the ship bank before you arrive then please use these 
details.
 

Africa Mercy Crew Bank
Sort code: 80-20-00 
Account number: 06062404
IBAN Number: GB69BOFS80200006062404
SWIFT BIC: BOFSGB21168

If you have any questions about the above, please ask Hannah!
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Once onboard the ship
The Crew Bank is a service provided to all crew members serving on board the 
Africa Mercy. It operates very much like your local bank at home. Upon arrival 
and check-in with the Finance Department, a Crew Bank Account (CBS Account) 
will be opened in your name. 

You will be able to make deposits, request withdrawals, pay for purchases in the 
Ship Shop and Café, as well as pay your crew fees through the Crew Bank. The 
bank is open each day from 8:30AM to 12:00PM and from 1:00PM to 4:00PM. 
The bank closes at 4:00PM to permit the Crew Bank Clerk to balance the bank. 

The Crew Bank operates using a software program developed by Mercy Ships. 
You will be able to monitor your balance and spending activity online from your 
personal computer. The bank is not connected to any outside banking network. 

1. Accessing your CBS account
You can access your account by using login details provided to you upon arrival 
by the Information Services (IS) Department. Using the AFM intranet, known 
as Navigator, you will find a link to the Crew Bank on the bottom of the Home 
Page under “Tools”. Click on “AFM Crew Bank”. You will then enter your user 
name and a password. From there you can check your balance, transfer funds 
to another crew member or request a withdrawal. When you depart you will 
take the balance of your CBS account with you as cash, cheque or it can be wire 
transferred to your home bank.

2. Making deposits into your CBS account
There are five methods by which funds may be deposited into your CBS account:
a. Support from your donors received by Mercy Ships

b.  Personal Checks (USD, GBP, Euro or Canadian (Canadian checks must be 
written in US dollars)

c. Credit Card – (Visa, MasterCard, Amex, Discover) – 3% fee will be assessed
d. Cash (only USD, GBP and Euro currencies are accepted)
e. Travellers checks (only USD, GBP and Euro currencies are accepted)

a. Support from donors received by Mercy Ships
Donations sent to the National Offices around the world are forwarded to the 
International Support Centre in Texas. The Finance Department at the ISC will 
process those donations and transfer the amounts received to the Crew Bank in 
a process we refer to as a ‘Mission Run.’ Support donations are received in the 
Crew Bank on the 7th & 22nd of each month. 

If your support funds arrive at the ISC before the 15th of the month, they will be 
transferred to the Crew Bank on the 22nd of that month. If the funds arrive at 
the IOC between the 16th and the last day of the month, they will be transferred 
on the 7th of the following month. 

Occasionally there are delays. All support funds arriving on the ship AFTER you 
have disembarked will be transferred on request to your home bank account.

b. Personal cheques
A crew member’s personal cheque made payable to Mercy Ships may be 
deposited into their Crew Bank account. We accept USD, British Pounds, Euros 
and Canadian cheques only. Canadian cheques must be made payable in USD. 
There is no charge for depositing personal checks. Cheques from supporters 
made payable to you can be deposited into your Crew Bank account on the 
ship. There are no bank charges or admin charges for depositing these cheques; 
however, no receipt will be given to your supporters for these donated funds. 
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c. Credit/Debit Cards
There are 4 types of credit/debit cards accepted on board. They are MasterCard, 
Visa, American Express and Discover. You cannot use a debit card from your 
home bank if it does not have a MasterCard or Visa symbol. We are not able to 
process MAESTRO cards.

You will be able to arrange a transfer from your credit card to your CBS account 
by visiting the Crew Bank. Credit cards used on the Africa Mercy are processed 
as a US sale. 

If you are not from the US, you should let your credit card company know that 
you will have transactions processed through the US. 

When transferring money from your credit card into your Crew Bank account, 
there is a 3% charge. This 3% fee is deducted from the total amount charged to 
your card (i.e.: a charge of $100 will result in a $97 deposit to your Crew Bank 
account). 

This is not a Mercy Ships fee, but represents a processing fee from the credit 
card company which Mercy Ships passes on to you. This charge transaction will 
appear on your credit card statement as a purchase rather than a cash advance.

d. Cash
Cash deposits must be in USD, British Pounds, Euros or the local currency of 
the country where we are docked. We do not accept cash deposits in any other 
currencies.

e. Travellers cheques
Travellers cheques should be made payable to Mercy Ships. We accept USD, 
British Pound, and Euro travellers’ cheques. There is no charge for depositing 
travellers’ cheques.
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3. Requesting a cash withdrawal
Withdrawal requests can be made in person or online. If you are unable come 
to the bank by the 4:00PM closing time, you may request a withdrawal by going 
online into Navigator. 

Instructions on how to do this will be provided when you arrive on board. 
Please ask the Crew Bank Clerk. 

This will allow you to come into the bank after it has closed at 4:00PM since the 
withdrawal will have been accounted for in the daily balancing. 

If you are having difficulty doing this, you may e-mail or call the Crew Bank 
Clerk for assistance. This is especially helpful for those crew members who 
work off ship, for example in the Dental and Eye Clinics and Hope Centre.

Paying crew fees
Crew fees may be paid by credit/debit card, personal check or cash. If you use 
a credit/debit card to pay your crew fees, the 3% credit card fee is waived and 
Mercy Ships absorbs that cost. Crew fees are due by the 7th of each month. 

You may also sign a form with the Accounts Receivable Clerk to have your crew 
fees automatically withdrawn each month from your CBS account or charged to 
your credit/debit card.

Lastly, expenses incurred before you go to the ship cannot be paid from your 
crew account unless you apply directly to us for a grant for the money to be 
taken from your crew account. 

HANNAH MULVIHILL
Email: hannah.mulvihill@mercyships.org.uk
Phone: 01438 347493 

This can be done by emailing me and I will request this on your behalf from the 
finance team. It can take up to 8 weeks for the grant to be processed so if you 
need money quickly for flights this is not the best option. 

Therefore, we suggest you fund-raise some money separately if you need funds 
for malaria tablets, vaccinations, flights or any other expenses you may incur 
before you serve.

Please interact with MyMercy as we have uploaded a significant amount of other 
information addressing FAQ’s regarding national insurance, personal insurance, 
vaccinations, malaria tablets etc.


