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Group chats run five or six nights a week and offer a space for anyone 13-25 to 

share what’s on their mind, get support, meet others and unwind.

There are a number of different types of group chat. You can find out more about 

the types of chat on the discussion boards, but here are the most common:

THE AVERAGE 

NUMBER OF 

CHATS WE 

RUN EACH 

MONTH

40

A moderated space to share 

what’s on your mind as well as 

get and give support in a group. 

While there are guidelines, most 

topics are allowed.

This is a drop-in session for 

anyone aged 16-25. Five nights 

a week (Sun-Thurs).

A relaxed, light-hearted space 

for general chatter about music, 

TV, cats or whatever you’re into. 

Not set up for support, but great 

for getting to know people.

This is a drop-in session for 

anyone aged 16-25. Five nights 

a week (Sun-Thurs).

A smaller, more private space 

where everyone takes it in turns 

to share what’s on their mind 

while the others listen and offer 

support.

This is a sign-up only session 

for anyone aged 16-25. Every 

Tuesday.

http://vbulletin.thesite.org/forum/chat-debate/live-chat-announcements/3540898-fancy-a-chat


By using chat, it’s important to remember you agree to the following guidelines:

Chat is a friendly place – I will be welcoming, respectful and ready to listen. 

Over time I might make friends with other chatters but if we’re talking away from 

chat I agree to keep that separate and focus on the session I’m in.

Chat is a group environment – I’m prepared for a bit of give and take and I’ll 

help to include everyone. I’ll also make sure I consider what I say and how it may 

impact others.

Chat is a diverse place – We’ve all had different experiences and sometimes 

we might disagree on something, but that’s OK. If I feel upset by something I’ll 

self-moderate (take a break to calm down or use the ignore function).

Chatters often choose to be anonymous – I won’t repeat anything I hear in 

chat elsewhere and I won’t share personal contact details in the chat room.

Chatters who aren’t able to co-operate risk being kicked out of chat sessions.



What can I talk about?

We allow plenty of freedom in chat and you can pretty much talk about anything at 

all that’s on your mind. It’s important to remember that chat can't offer crisis support 

or professional medical advice and we have a few limitations around particular 

issues that we’d ask you to keep in mind:

Chatters will be happy to listen to your 

feelings and offer support to help with your 

self-harm. However, please avoid any 

graphic detail or description of methods 

(such as where or how you've harmed 

yourself). Instead, we encourage you to 

focus on feelings (e.g. "I feel like harming 

myself because I feel...").

If you feel you might be about to harm then 

we’d ask that you don’t come in to chat so 

that we can keep the group safe. Check out 

our broader self-harm guidelines to learn 

more about how to talk about it and where 

else you can go for help.

Eating issues - We promote healthy 

eating here but not obsessive 

dieting. It’s okay to respectfully tell 

people what you struggle with (e.g. “I 

struggle with binge-eating”), but 

please avoid sharing specifics about 

your weight, calorie counts or details 

of any behaviours (such as what or 

how much you've been eating or 

drinking). 

Instead we encourage you to focus 

on your feelings, using broad terms 

to describe things if you need to.

The group environment is not a 

safe place to talk about suicidal 

feelings as it can be very 

distressing for others and we are 

not set up to offer support in a 

crisis. The moderator will 

suggest that you use more 

specialist services such 

as Samaritans or Papyrus

You can read the full 

guidelines here. They 

cover extra topics such 

as sex and drugs and 

offer other guidance, 

including our approach to 

confidentiality.

http://vbulletin.thesite.org/forum/thesite-topics/health-wellbeing/3542448-self-harm-taking-care-of-yourself-and-others
http://www.samaritans.org/how-we-can-help-you
https://www.papyrus-uk.org/help-advice
http://www.themix.org.uk/about-us/chat-guidelines


You can find the group chat calendar on the Group Chat page on The Mix. 

When a chat is live, you’ll see a button appear in the description of 

that session to the right of the calendar:

After clicking the button, you’ll be asked to read and accept the 

chat guidelines. Once you’ve done that, you’ll be taken to group chat.

http://www.themix.org.uk/get-support/group-chat
http://www.themix.org.uk/about-us/chat-guidelines


Once you enter group chat, you should be logged in as a guest 

automatically and given a random animal username. But you may see a 

login screen instead. If you do, here are the options you have to enter chat:

You can create an account with an email and password. 

This lets you do things like upload an avatar. 

If you don’t want to use an account, you 

can access chat anonymously as a guest.

If you already have an account, enter 

your details and click Log In.



The people 

currently in the 

room. Hover 

over their name 

for options

The rooms 

currently open. 

Click a room’s 

name to enter.

Where everyone’s 

messages appear.

Scroll up for older 

messages.



Click on these 

three dots to 

bring up a menu. 

Then click 

‘Close’ as below:
The room you 

are currently in

is highlighted.



Click on the 

smiley face to 

bring up a list of 

emoji.

Press the enter or 

return ⮐ key 

to send it.



Then click on the 

speaker icon to mute 

or unmute that person.

Muting will hide all 

their posts and let you 

focus on the people 

you want to talk to.

• Chat might be busy. Muting 

people can help you focus

on the conversations you 

want to have.

• Someone may be talking 

about something that makes 

you feel a bit uneasy. You 

can mute them to avoid 

uncomfortable topics.

• Sometimes, there may be 

someone you don’t get on 

with that well. Muting them 

makes it easier to avoid 

arguments.





CONTINUED

OVERLEAF…

When you first join group chat, you’ll be logged in as a guest with a random animal 

username (e.g. guest_impala). This is help you remain anonymous and you’re 

welcome to stick with your animal name if you like. But if you want to change your 

username (if you’re a regular visitor for example) there are a few options:

You can change your username 

and still stay as a guest (i.e. 

without using a registered 

account). Just click on your 

current username in the top left 

and then select ‘Change name’ 

from the drop down menu.

If you already have a chat account, 

you can log in by clicking on your 

current username in the top left 

and then select ‘Login’ from the 

drop down menu. You can change 

your username at any time even 

after you’ve registered an account.

If you don’t have an account, 

but would like to make one, you 

can do so by clicking on your 

current username in the top left 

and then select ‘Login’ from the 

drop down menu. This will take 

you to a page where you can 

sign up with an email and 

password. See the next page..



• Upload your own avatar 

(profile picture).

• Create a profile.

• Log in automatically using 

your usual username. You 

can still change username at 

any time.

• Save your preferences (such 

as whether sounds are 

enabled or disabled).

Once you enter group chat, you should be logged in as a guest automatically and 

given a random animal username. But you may see a login screen instead. If you 

do, here are the options you have to enter chat:

Enter the email 

address and 

password you’d 

like to use and 

click Sign Up.



• Make yourself more 

recognisable in chat.

• Stand out more to 

maximise your chances 

of being heard.

• Show off your excellent 

taste ;)

Everyone in chat has an avatar – a circular profile picture that sits next to 

your username. If you’ve registered an account, you can change your 

avatar by uploading a picture from your computer. If you do upload an 

avatar, please make sure it’s within our guidelines.

Clicking on your avatar 

allows you to upload a 

new one from your 

computer. The file 

should be one of these 

formats: 

.jpg, .png or .gif

Click the x to delete 

your avatar.



If you’ve registered, your password helps protect your account and means 

only you can access it. If you think someone might know or be able to 

guess your password, it’s a good idea to change it.

The change password 

button is right at the 

bottom of the Edit 

Profile page.

• Use letters, numbers 

and special characters.

• Make it unique (not one 

you use somewhere 

else).

• Avoid using personal 

info/details.

• Try to use a minimum 

of 12 characters.





All chats are moderated by a mixture of paid staff and volunteer 

moderators (mods).

Their role is to oversee the group and to make sure that everyone 

is adhering to the guidelines so the chat remains a safe and 

welcoming space. Moderators are trained in offering emotional 

support, listening, signposting (sharing links to resources online) 

and managing the group.

They are not expert advisers and cannot provide 1-2-1 support.A typical mod avatar



If a mod notices that someone isn’t being heard, they will step in 

and help that person get noticed. Mods also make sure everyone 

sticks to the guidelines. They have a few tools to help them do this:

Mods can delete individual 

messages that significantly break 

guidelines. This includes spam, 

unfriendly messages towards 

chatters and anything deemed 

too graphic or triggering.

Mods will always explain why 

they delete a message.

If a chatter breaks guidelines 

after a warning, mods may 

choose to freeze them. Being 

frozen means you are unable to 

post for a short period of time 

(usually 3 mins). This helps calm 

things down and gives the mods 

time to address the situation. 

Mods will always explain why 

they freeze someone.

If a chatter continues to break 

guidelines after a warning and a 

freeze, mods may choose to 

ban them. Being banned means 

you can’t access chat. For 

people on their first ban, this is 

usually for one chat session. 

Longer bans are considered for 

anyone who has already been 

banned at least once.

*





If you’ve had a particularly good or bad chat, we’d like to hear 

about it. The best way to share your feedback is by filling in our 

feedback form. We check the form every day and use anything you 

share to help us improve chat.

You can also get in touch via private message on The Mix 

discussion boards. While we can’t offer 1-2-1 support, we can talk 

through any issues or questions related to chat or the guidelines. 

You can usually expect a reply within 24 hours.

Finally, if you can’t use either of those options, you can send us an 

email at: info@themix.org. We aim to reply to emails within two 

working days.

https://docs.google.com/forms/d/e/1FAIpQLScC7gIGTdl4vs6rdWbbuxTBfh1MNeB25f15hbmMVYnRUyNjog/viewform
http://vbulletin.thesite.org/privatemessage/new/95867
mailto:info@themix.org



