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Scott’s English Success: 

- Writing Task 2 Feedback - 

 

 

Question:  

 

There continues to be an increase in the number of people shopping online today. 

 

What are the advantages and disadvantages of this trend? 

 

Give your opinion and relevant examples. 

 

Your Answer: 

Trading is an essential component of the economy today- especially buying on 

line which a number of people participating nowadays continue to be of an increase. 

There are a lot of benefits in some aspects and also demerits in others, but I think 

the former outweighs the latter. 

 

Firstly, think of the convenencies! All you need is an internet connection to an 

enabling device, and you are good to go. Also, the product purchased online is 

always genuine and authentic. No doubt about its originality because the seller wants 

more customers, they are interested to sell what will prompt the customer to patronize 

them. For example if I buy what is not genuine and I have a friend who wishes to have 

the same, I would rather direct him to another channel where I know he can get it 

right!  

 

Alternatively, it can be frustrating at times when there is delay in the delivering of an 

ordered product that is urgently needed. For instance, a wedding gown needed in the 

morning that arrived later can prolong the set time of the ceremony. also, problem of 

changing the goods purchased and refund, but i believe if the products or goods are 

well described and ordered in time, it would meet buyer's satisfaction 

 

In conclusion, I believe buying online gives better relief in the area of just sitting in the 

corner of your room, as well as getting value for one's money for any goods if it is well 

understood and ordered through proper channels.  

 

(253 words) 
 

Did you answer the question? 

Did your ideas flow from one 

to the next? 

Was your meaning clear? 

Did you use suitable words? Was your grammar okay? 

Good!  You answered all parts 

of the task however, some 

ideas were not fully 

developed/supported.  A little 

unclear in parts.  Overall, a 

solid response to the question.  

Keep studying our sample 

answers.  

Your ideas clearly progress 

from one to the next however, 

your use of cohesive devices 

is sometimes unsuitable.  You 

may need to review your use 

of referencing and paragraph 

formation. Keep studying our 

sample answers. 

A generally good level of 

expression evident in your 

essay.  You used some 

inaccurate expression in parts 

and some issues with 

sentence structure but your 

ideas were still able to be 

understood. Keep studying 

our sample answers. 

You have used a mixture of 

simple and complex 

sentences in your answer.  

Some minor grammatical 

errors which caused your 

intended meaning to be only 

slightly affected.  Not far to go 

to 7.0 in this category.  Keep 

studying our sample answers. 

Additional 

Comments:  

This answer was quite well written but to achieve 7.0 or higher, you will need to 

improve the accuracy of your language and punctuation.  

 

The words in red indicate a mistake; see if you can work out where you went 

wrong ☺.  The comments below will help you. 

 



*Disclaimer:  This feedback is based on the four (4) IELTS writing criteria.  It is indicative only and must be used only as a guide. (See the 

Scott’s English Noticeboard section of the site for more information about the IELTS writing criteria).  
 

 

¶1: ‘online’ is one word 

‘…online and the number of participants nowadays continues to increase. 

‘…benefits in purchasing items online but also there are some negatives, but I 

think…’ 

Make sure you review how to write the first paragraph by revisiting the Resource 

Library. 

 

¶2: ‘…the convenience!’ 

‘good to go’ = too informal.  Suggest: ‘ready to make purchases’ 

‘…is typically genuine…’  Be careful of making all-or-nothing statements in Task 2 

answers.  For more information, go here: 

https://answers.scottsenglish.com/discussion/81/ielts-toefl-toeic-essay-writing-

avoid-making-all-or-nothing-statements 

‘There is typically no doubt…’ 

‘…will encourage customer loyalty.’ 

‘For example, if…’ (note comma) 

‘…I know he can get an authentic product.’ (Be careful with overusing 

exclamation marks in Task 2 answers) 

 

¶3: ‘…there is a delay in the delivery of an…’ 

‘…later can negatively impact the set…’ 

‘Also, the problem of exchanging or getting a refund of good purchased …’ 

Don’t forget a full stop at the end of the paragraph      

 

¶4: Not sure what you mean by ‘gives better relief’ or ‘sitting in the corner of 

your room’.  Suggest: ‘In conclusion, as long as products and services are 

legitimate, I believe buying items online is more convenient and provides better 

value for the purchaser.’   

 

*Approximate Band Score:  6.0 Word Count: Good 

 

 

 
 

The Task 2 feedback associated with your Premium subscription has now ended. 

 

Do you need more feedback?  Would you like to see if you’re improving? 

 

With over 10 years’ experience, you can trust our professional staff and Task response 

feedback. 

 

For $9.99USD, we will provide feedback on: 

 

• 1 x Task 1  

• 1 x Task 2 written responses. 

 

To make your payment: 
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1. Go to www.paypal.com 

2. Pay $9.99USD to billing@scottsenglish.com  

 

OR 

 

Click here to make your payment:   

 

 
 

For further help with punctuation, spelling, identifying the topic of a question, writing 

descriptions and more enrol today at www.scottsenglishplus.com! 

 

 

 

 

http://www.scottsenglishplus.com/
https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=NJPQW9SM8Q5L6

