[bookmark: _GoBack]Enhancement: Cireson Web Portal Extension – Cancel Incident Request for End Users
Description:
Out of box, the Cireson Portal allows end users to cancel a Service Request they submitted; however, there is no equivalent for Incident Requests. This task allows the end user to cancel an IR, similar to an SR.
Steps to Complete:
1. Copy the .js contents into your CiresonPortal\CustomSpace\custom.js file.
2. Copy the customtasks.ircancel.html file to your CiresonPortal\CustomSpace folder.
3. Refresh browser and clear history if updating from a previous version.
4. Open an Incident Request and click the new task.
Notes:
1. If the Incident is Resolved, the task will not show up.
2. If the user is an analyst, the task will not show up.
