[bookmark: _GoBack]Cireson Web Portal Extension - Convert to Problem Task

The Problem  
From the Service Manager Console, you can open an Incident and use the “Create Problem” task to automatically create an associated Problem.  The Cireson Web Portal doesn’t allow this capability out-of-the-box.  If an Incident was created and needed to be converted into a Problem, you would have to create a new Problem and then add the Incident as a Related Item.
The Solution
This capability is available in the Cireson Web Portal with the use of a custom task that utilizes custom JavaScript (ext_ConvertIRtoPR.js) and an HTML template (ext_ConvertIRtoPR_template.html).  The “ext_ConvertIRtoPR.js” file contains 1 main Function and 4 sub functions that I have detailed below.
Function - Form Task
This function adds the “Convert to Problem” task to the Incident Form.
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Function – convertIRtoPR
This function is the base function for the task. It defines the problem class ID and then makes a call to the Web API to pull back all available problem templates. It then sends those templates forward to the ‘loadTemplates’ function.
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Function - loadTemplates
This function first loads the custom HTML Template “ext_ConvertIRtoPR_template.html”.  It then adds the Problem Templates to the drop-down within the HTML Template.  Next it creates an OK button and adds logic around the click of that button.  It creates a variable that is assigned the value of the selected item in the drop-down.  When OK is clicked, it calls the createProblem function and sends the selected item’s templateid and then closes the window.  There is also a Cancel button created that just closes the window when clicked.  The actual loading of the Window and Binding of the above logic occurs in the var _vmWindow section.
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Function - createProblem
This function receives the templateid from the loadTemplates function and sets a variable for the logged in user’s User ID. It then makes a call to the Web API to create a projection by the templateid and the User ID.  This is the part that creates the Problem.  If the call is successful, it copies the Title, Description, Contact Method, Affected User, all related WorkItems, all related Configuration Items, and Created By User from the Incident to the Problem. It also creates a relationship between the incident and the problem.  It then commits/posts the data and re-directs the user to the newly created.
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Function – setIRresolved
This function is called from the createProblem function once it successfully creates the new Problem. It receives the view model as a parameter and then sets all of the relevant information needed to set an Incident to resolved.  Once it has set all of the parameters, it commits/updates the changes using the Web API.  In order to update a work item you need to send the Web API the original work item JSON object and the new (current) JSON Object that contains the updated values.
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[image: ]How to use it
1. Open an Incident, and click “convert to problem” from the Tasks on the right.
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2. Select the Template you would like to apply to the newly created Problem and then click OK.
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3. Once created, you will be redirected to the newly created ticket.
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How to install it
1. Copy the contents of the ‘ext_ConvertIRtoPR.js’ file to the ‘custom.js’ file (located under the CiresonPortal\CustomSpace folder) beneath any other content in the file. Then add the following code snippet to the top of the ‘custom.js’ file.
[image: ]
2. Copy the ‘ext_ConvertIRtoPR_template.html’ file to the CiresonPortal\CustomSpace folder.  
3. Refresh your browser and the new task should appear when an Incident is open.
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function loadTemplates (templateData){
ejs to load the HTML template first
ext! /CustomSpace/ext_ConvertIRtoPR_template.html"],

require([
function (htmLTempLate) {

make a jQ
‘templateObj

%(htmlTemplate);

model to hand;

a
var _vmklindow
dropDownData: templateData,
valueChanged : function(e) {

var dataTtem - e.sender.datalten();

console.log (dataItem.Td)

b
okClick: function () {

var templateId - 5("#templateselected option:selected"

console. log(templateld);
T

oK

custonbindow. close();
b

cancelClick: function () {
custonbindow. close();

s

create the kendo windo

custonbindow - templateObj.kendoWindow({

title: "Convert to Problem”,
resizable: false,

modal: true,

viewable: false,

¥
}).data("kendoindou") ;

n the window
custonblindow.open() . center();

the UX
new kendo.observable({

11 th
createProblen(templateld, pageForn.viewtodel);

function and send t

ind the v
kendo. bind(template0bj, _vmindow);
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67 function createProblem (templateld, vm_Incident) {

68
69 var projId - "45c1cA@4-f3fe-1050-dcef-530e1c2533e1";

70

7 var uid - session.user.Id;

72

73

7 api/V3/Projection/CreateProjectionByTenplate”,

75 {id: templateld, createdById: uid},

76 type: “GET",

77 success: function (data) {

78 console. log(data);

79

)

81 data.Title - vm_Incident.Title;

82 data.Description - vm_Incident.Description;

83 data.ContactMethod - vm_Incident.ContactMethod

84 data.RequestediorkIten - [{

85 ClassTypeld: vm_Incident.RequestediorkIten.ClassTypeld,
86 BaseId: vm_Incident.RequestedWorkItem.Baseld,

87 DisplayName: vm_Incident.RequestediorkIten.DisplayNane
88 BB

89 data.CreatedWorkItem - [{

90 ClassTypeld: “eca3c52a-f273-5cdc-165-3eb95a2b26¢F"
91 Baseld: session.user.Id,

92 DisplayName: session.user.Name

93 BB

94 data.RelatesToklorkItem - [{

95 ClassTypeld: vm_Incident.ClassTypeld,

9% BaseId: vm_Incident.Baseld,

97 Id: vm_Incident.Id

98 BB

99

100 or (var 1-0; 1 < vm_Incident.RelatesToWorkItem. length; i++) {
101 console. log(vm_Incident.RelatesToWorkItem[1] .BaseId)
102

103 data.RelatesToklorkIten. push({

104 ClassTypeld: vm_Incident.RelatesToklorkIten[1].ClassTypeld,
105 BaseId: vm_Incident.RelatesToNorkIten[1].Baseld,
106 Id: vm_Incident.RelatesTolorkIten[1].Id

107 s

108 i

109 data.NaneRelationship ~ [{

110 Name: "RequestedorkIten",

111 RelationshipId: "DFF9BEGS-38B0-B6D6-6144-A412A3EBDACE™
112 b

113 {
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113 1

114 Name: "RelatesToWorkIten”,
115 RelationshipId: "cb6ce8l13-ea8d-094d-ee5a-b755701F4547"

116 B

117 {

118 Name: "CreatedWorkTtem",

119 RelationshipId: "df738111-c7a2-b450-5872-5¢36927481a"

120 B

121 {

122 Name: "RelatesToConfigIten”,

123 RelationshipId: "d96c8b59-8554-677-0aa7-51448868043"

124 s

125

126 data.RelatesToConfigIten - [];

127 for (var i-0; i < vm_Incident.RelatesToConfigTtem.length; i++) {
128 console. log(vm_Incident.RelatesToConfigTtem[1].BaseTd)

129

130 data.RelatesToConfigTten. push({

131 ClassTypeld: vm_Incident.RelatesToConfigTten[1].ClassTypeld,
132 Baseld: vm_Incident.RelatesToConfigTtem[1].BaseId,

133 Name: vm_Incident.RelatesToConfigTten[1].Name

134 s

135 15

136 data.Impact - {

137 Td: "8CC222b-2653-2F68-8cee-3a7dd3b723c1”,

138 Name: "Medium’

139 uid: "31334F2fF4FF-Abca-BAch-9c624583aF79"
140 ¥

141 data.Urgency - {

142 1d: "02625c30-08c6-4181-b2ed-222fad73280e",
143 “Mediun'

144 1581258d-b196 -46F4-9ac0-4abF73d3a66c"
145

146

147 var prid - data.Id;

148 var strData - { “formJson”:{"current": data }}
149 $.ajax({

150 url: "/api/V3/Projection/Commit”,

151

152

153

154 data: JSON.stringify(strData) ,

155 success: function (data2) {

156 setIRresolved(vn_Incident);

157 window. location. href = window. location.protocol + "//* + window.location.hostname + "/Problem/Edit/" + pr
158 }

159 s

) }

161 s
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function setIRresolved (incident){

var newIR - JSON.stringify(incident);
var finallR

FinallR.Status. I
FinallR.ResolutionDescription
FinallR.ResolutionCategory.Id -
FinallR.ResolvedDate - new Date().toISOString().split(

ISON. parse(newlR) ;

2b8830b6-5970-F574-9c2a-FAbAG6E2F1681";

his Incident was converted to a Problem.”
c5f6adad-a0df -01d6-7087-6b8500cabC2b” ;
el;

var uid - session.user.Id;
var displayName - session.user.Name;

console. log(new Date(). toIS0String(). split(

-men;

FinallR.AppliesTolorkItem - [{
“ActionType”: {

"LastUpdatedDisplay’

3L

Description
EnteredBy”: displayName,
EnteredDate’
LastModifiec
itle’
Tnage
i11ableTine

ased

Scadcfee-6740-1576-5408-ce17222840b8",
“Record Resolved"”

“This Incident was converted to a Problem.

new Date().toISOString() . split(”
new Date().toISOString().split
ecord Resolved”,

/Content /Images/Icons/ActionLogIcons/recordresolved. png”,
{

1d": null,

ayName™: null

null

finalIR.RelatesToTroubleTicket = [{

3

ClassTypeld
Baseld”: uid,
DisplayName”: displayName

var strData
console.log (strData);
Seajax({

»

url:

dataType:

data
succ

¥

ca3c52a-F273-5cdc-F165-3eb95a2b26c:

- { "formJson”:{"original”: incident, “current”: finalIR}}

/api/V3/Projection/Commit”,

2 ISON. stringify(strData) ,
ess: function (d) {
console.log(d);
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113 //console.log (data)

114 var strData = { "formJson "current": data }}

115 G $.ajax({

116 url: "/api/v3/Projection/Commit™,

117 type: "POST",

118 contentType application/json; charset=utf-8",
119 dataType: "jso

120 data: JSON.stringify(strData) ,

121 G success: function (data2) {

122 window.location.href = window.location.protocol + "//" + window.
123 ¥

124 N

125 ¥

126 N

127 |}
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app.custom. formTasks.add("Incident’, “Convert to Problem’, function (formObj, viewtodel) {
convertIRtoPR();
s
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app. custom. formTasks.add(*Incident’, ‘Convert to Problem’, function (formObj, viewtlodel) {

s

convertIRtoPR();
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/*START Convert IR to PR extension */

function convertIRtoPR () {

Class Id for Problem

var classid - "422afc88-Seff-fACS-8f6-e01038cde67F"

//Call the Get Templates Web Service to return all Problem Templates

.ajax({

b

"/api/V3/Tenplate/GetTemplates”,

data: {classId: classid},

type: "GET",

success: function (data) {
console.log (data)
//Call the loadTemplates Function and send it the PR Template Names and Id's
loadTemplates(data);




