
 
 
Dear nüCamp Family, 
 
First and foremost, I want to thank you for being a part of the greatest community of people to which I have ever been a 
part!  The nüCamp family is something that has come together over the past several years, and continues to grow, in 
large part because of the friendships that you have with us and the way in which we treat people.  We are certainly not 
blind to that fact.  Our community is the most loyal and loving family that we could ever imagine.  We are truly blessed! 
 
Over the past 9 years, we have had to make decisions to change the way in which we do business because of the 
tremendous growth we have experienced.  Sometimes we have done that begrudgingly and other times we have moved 
forward extremely excited. 
 
The reason I am writing this open letter to the community is due to the questions and concerns with the new parts 
policy that went into effect 2 weeks ago.  We knew there would be some apprehension and there are certainly 
challenges that come with a move like this. 
 
I have spoken directly to a number of our nüCamp family and wanted to address some of the concerns. 
 

 nüCamp is cutting itself off from the community.  
o This is the one that is of greatest concern to me.  Rest assured, we aren’t going anywhere.  Access to 

Elsie, Whitney and the rest of the team here is unchanged.  You can call us whenever you want - for 
whatever you want.  We are here to help and support you.   

o What the new part ordering process means is that we won’t be engaging on the front end, but we are 
still there on the back end.  
 

 Dealers will charge outrageous prices and/or give poor service.   
o Parts have always had a mark-up associated with them.  The prices you see now won’t be significantly 

greater than they ever were in the past.  The two exceptions would be price increases due to resources 
(ie. Tariffs on aluminum) and if the part was also being installed by the dealer.  At that point, obviously, 
there would be a labor component.   

o As we are growing, we are also refining.  We are not interested in just having dealers – we want 
partners.  Partners are extensions of who you are and what you do.  Partners represent your best 
interest.  This gives us an opportunity to further educate our dealers, so they know our parts, products 
and nüCamp better.  Elsie and the team are prepared to invest into those relationships. 
 

 Getting a part is more difficult now. 
o Buying a part will still be processed the same way as before.   

 Step 1. Identify and order the desired part from the dealer you choose.  A phone call is then 
placed to ANY dealer of your choosing - You could live in Miami and order it from Kansas City or 
Seattle.   

 Step 2. The part will be drop shipped by nüCamp to whatever location the client desires.  (It 
does not need to go the dealer.)   

 
I trust that this information has been helpful.  We are here for you, so please reach out if you have any other questions 
or concerns – related or not.  Going forward, this does not change who we are, the access you have or the value we 
place on you as a member of the nüCamp family. 
 
Sincerely Yours, 

 
Scott Hubble, CEO 


