
CytaInfo+ One application for Cyta… 

Cytainfo+ is an application that saves you time. Faster than surfing through the 
organization’s websites or calling the call centre for support. 

One application that provides us with all the necessary information that we all need. 
 

How it works and what it includes? 

How it works: 

On the first page of the application you will see the following: 

 

 

Every field guides you to a different level, providing you with the additional 
information. 

 

 

 

 

 

 



Let’s explore these Fields: 

1. Find us: It includes all Cytashop locations with map directions, divided per 
city and distance.  By selecting the icon ‘Find us’ the nearest Cytashop will 
appear depending the user’s location and city. In addition, when the user 
selects his nearest Cytashop he wishes to visit a map will appear to guide him.  
By pressing on info arrow it provides the user with information for the specific 
Cytashop. 

       

2. Cytanet Wifi: In this field the user will find all Cytanet’s Wi-fi hot spots 
( divided per distance and city ). By clicking on any Wi-fi hot spot it will give 
the user automatically the directions he needs to follow in order to find it. 
The map will appear to guide him. By clicking on the info arrow it will provide 
the user with information for the specific Wi-fi hot spot. 

 

 



 

3. Cytavision: Divided in five categories ( channels, sports, movies, favorites and 
reminders ) this field gives the user the possibility to have all the TV program 
channels on his smart phone or tablet! It includes information about the TV 
programs, and by activating the <Reminder>, it alerts the user when his favorite TV 
program will start prior 15 minutes. The user can also share the TV program 
information with his friends, by sending sms, via twitter, email or by posting it to 
facebook. 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Cytatips: In this field the user is provided with all the tips our account on twitter 
is posting. You will find it @cytasupport. 

 

5. FAQ: The user will find answers for the most common questions regarding the 
Internet service, Cytavision and Cytamobile-vodafone. 

 

 



 
6. Forum: The user will have direct access to Cyta’s Forum content. 

 

7. Contact us: It includes all the information for direct communication with Cyta, 
such as telephone numbers, emails and Cyta’s presence in social networks. 

 

8. News/Offers: In this field the user will find offers and notifications regarding the 
organization. If the user desires to receive notifications he can select it here. 



 

9. Info: In this field you will find all the information regarding the application 

 

Cytainfo+ was created with initiative of our colleagues Nickola Meletiou, Peter 

Chatzineofitou, Nicandro Nicolaou and Chris Kiriakou. The application is available at 

app store and google play! 


