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LIMITED LIFETIME WARRANTY 
 

Challenger Designs, LLC warrants to the original consumer purchaser for as long as they own their cabinet that 

products shall be free from defects in material and workmanship under normal residential use.  This warranty is not 

valid for commercial use. Please see our Commercial Use Warranty for further information.   
 

Cleaning and Care Instructions 
 

Use only mild detergents and warm water with a non-abrasive cloth or sponge.  NO SOLVENTS should be used at any 

time.  No items with temperatures over 300 degrees Fahrenheit should come in direct contact with any part of the 

cabinet. 

General Warranty Guidelines 
 

Should Challenger Designs product fail during applicable warranty period due to defects in material or workmanship 

under normal residential use and in compliance with our Cleaning and Care Instructions, Challenger Designs, LLC, in 

its discretion, will repair or provide the parts necessary to replace the defective products. 

 

The warranty does not cover products that are misused, abused, mishandled, improperly installed, improperly 

stored, changed, or modified.  This warranty is not valid for products used for any purpose other than the purpose 

for which they were originally intended.  This warranty does not cover the cost of installation, removal, subsequent 

damage or transportation of defective product, regardless of whether the work was performed by a contractor, 

service company, or the consumer. 

 

Over time color changes may result from exposure to light and other elements that are part of the aging process.  

These material variations and changes are not covered by this warranty.  Challenger Designs, LLC reserves the right 

to substitute the discontinued product with the most similar product in styling, finish and color available at the time 

the claim is submitted. 

 

This warranty is the exclusive warranty of Challenger Designs, LLC and is in lieu of all other warranties, expressed or 

implied.  In no event shall Challenger Designs, LLC be liable for consequential, indirect or incidental damages 

resulting from the installation, use or failure of its product. 

 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 

limitations or exclusions may not apply to you.  This warranty gives you specific legal rights and you may also have 

other rights that vary from state to state. 

 

To submit a claim under this warranty, contact your nearest Challenger Designs dealer or send a letter explaining the 

defect along with a dated sales receipt as proof of purchases and at least 2 pictures, one clearly showing the defect 

and one showing the entire unit to: 
 

Challenger Designs      

P.O. Box 67 

Nappanee, IN 46550 

Or email: mfunk@challengerdoor.com 


